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Beenenue

CommanpHoe 00CTy)KMBaHHE KakK LEJICHANPABICHHO OPTraHMW30BaHHAs CHUCTEMA,
HaIpaBJeHHas Ha PEIICHHUE COLHUAIBHBIX MPOOJEM, MPEXKE BCEro, HE3aU[UIICHHBIX
KaTeropu rpaxnaH, 1iua Poccuiickon Penepanuu SABISAETCA TapaAHTUPOBAHHOM.
OTHOIIEHHE K TaKUM KAaTEropusiM Tpa)xkJaH, KaK WHBAJIWIbL, MEHCHOHEPHI, JIIOJIU,
NONABIINE B TPYAHYK JKA3ZHEHHYK CHUTYalHdIO, ONPEAEISIET COLMAJIbHBIA CTaTyC
rocyjapcrsa, ero pasputue. MEHHO cHuCTeMa COIUAIBLHOIO OOCTY>KMBAHUS,
chopmupoBanHas B PO, 6a3upyercs Ha OCHOBHBIX KHU3HEHHO BAXKHBIX M HEOOXOJAUMBIX
[IEHHOCTHBIX OpHEHTUpaxX U (opMUpYET 0a30BYIO HAJICTPOMKY COIL[MAIbHBIX OTHOLLICHU.
VYupexxaeHus colanbHON 3allUThl HaceJeHHs B PO BBINOIHAIOT YKa3aHHYIO (DYHKIIHIO.
Cucrema coluanbHON 3alIUTHl MHOTOCIIONHA, pa3JiejieHa Ha YPOBHU, BUIBI U (POPMBI
couanbHoro oocmyxuBanus. [lo ¢popmam couuanbHOrO OOCTYKMBAHUS BBIJCISETCS
CTallMOHAPHOE, TMOJYCTAlMOHAPHOE M HAaJOMHOE OOCHyKMBaHMs TpaxzaaH. Kaxpas
¢opma nMeeT cBOM cHenU(pUUYECKHE OCOOCHHOCTHM MU JOJDKHA OBbITh BbIpaXKeHa B

ONIPENIECIICHHON CHUCTEME ITOKA3ATEIIEH.

OpnHako He3aBUCHMas OLIEHKAa KauyecTBa YCJIOBHM OKa3aHUM YCIyr COLUUATbHBIMU
YUPEXKIEHUSIMU B OINPEACIIEHHOW CTENEHU «yCPEeOHSeT» pa3rpaHuueHue mno (popmam
o0CITy’)KMBaHUsl  BCJIEICTBHE YCTAaHOBJICHHBIX 3aKOHOJATEIbCTBOM  TpeOOBaHUM.
HesaBucruMmas orjeHKa KauecTBa yCIOBUIA OKa3aHUs COLUMAIBHBIX YCIYT YUPEKACHUIMU
COLIMAJILHOTO OOCTYXMBaHUSI HAaceleHUsl 0a3upyeTcs Ha ONPEJEJICHHBIX MOKa3aTelsx,
KOTOpbIE KaK pa3 W BBIBISAIOT CIOCOOHOCTh YUPEXKACHHM COLUaIbHOU cdepbl

MMpCAOCTABUTh I'paAKAaHaAM Ka4CCTBCHHBIC YCIIYTY U pACCHUTBIBAIOTCA B Oajax.

Enunpii mopsAmok pacuera mokazaTresiei, XapaKTepHU3yIOMMX OOIUue KPUTEpUr
OIICHKY KaueCTBa YCJIOBHM OKa3aHUs yCIIyT OPTaHU3aIUsIMU B cpepe KyIbTyphl, OXpaHbI
3JI0POBbS, 00pa30BaHMS, COIIMAIBHOTO OOCTYKUBAHKS U PeepaTbHBIMU YIPEKACHUIMU
MEIUKO-COIIMAIBHON AKCIIEPTHU3HI (J1ajiee COOTBETCTBEHHO — OPTaHU3alluU COIUATBHON
cheprl, Enunbpiii mopsnok), pa3paboTaH B IEIAX METOJUYECKOro OOecreueHus
MIPOBE/ICHHS HE3aBUCUMOM OIIEHKH KAa4eCTBAa YCJIOBUHN OKa3aHUsS YCIIyT OpTraHU3AIHSIMU
couuanbHOU cepsl (Hanee — He3aBUCUMasl OLIEHKA KaueCTBa) B COOTBETCTBUU C YaCThIO

2 cratbu 12 ®epepanbHOro 3akoHa oT 5 aexadps 2017 r. Ne 392-03 «O BHeceHUH



W3MEHEHUN B OTJEIIbHBIE 3aKOHOAATENbHBIE aKThl Poccuiickon denepanuu no Bonpocam
COBEPUICHCTBOBAHUS MPOBEICHHUS HE3aBUCHMOU OLICHKM KayeCTBAa YCJIOBHM OKa3aHUS
YCIYr oOpraHm3anusMu B cdepe KyJabTyphbl, OXpaHbl 370pPOBBs, OOpa30BaHUA,
COIIMAIBHOTO OOCTY>KMBAHUS U (eIepaIbHBIMU YUPEKICHUSIMU MEAUKO-COIMATIbHON

OKCIICPTUI3BD).

[Tokazarenu, xapakTepusyrolue OOIIME KPUTEPUU OLEHKHM KadyecTBa YCJIOBUU
OKa3aHWs YCIYr OpTaHHW3allMsIMHU COITMAIBHOW cdephl (Jajiee COOTBETCTBEHHO —
MOKa3aTeanu OIICHKH KayecTBa, KPUTEPHUH OIICHKU KadecTBa), YCTaHOBJEHBI B cdepe
COLIMAJIBHOTO OOCIyX)uBaHUs - pukazamu Muntpyaa Poccun ot 23.05.2018 Ne 3171
«O0 yTBepKIeHUH MOKa3aTeseH, XapakTepU3yoIIMX o0Ue KPUTEPUH OLIEHKU KauecTBa
YCIOBUM  OKa3aHUS YCIyTr OpraHu3alisMUd  COLMAIIBHOTO  OOCITY)XMBaHUS U
dbenepaibHBIMU YUPEKICHUIMU MEAUKO-COIMAIbHON dKcnepTu3b», oT 31.05.2018 No
3441 «O06 ytBepxkaeHun EnuHoro mopsigka pacuera mokaszaTesiei, XapaKTepu3yIOIuX
00111Me KPUTEPUH OLICHKU KayeCTBa YCIOBUM OKa3aHUs YyCIYr opraHu3anusmMu B chepe
KYJbTYphl, OXpaHbl 3JI0POBbs, OOpa30BaHUs, COLUAIBHOTO OOCIYyKUBAHUSA W
dbenepaabHBIMU YUPEKICHUSIMH MEIUKO-COIMAIbHON AKcmepTu3b», oT 30.10.2018 Ne
6750 «O06 yTBepxkaeHUM METOOUKHU BBISIBICHUS W OOOOIICHUS MHEHUSI TPaKJIaH o
KauecTBE YCIOBUW OKa3aHUA YCIyT OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbI
310pOBbsI, 00pa30BaHUs, COIIMATBLHOTO 00CTYXUBaHUS U (elepaTbHBIMU YUPEKACHUSIMU

MEINKO-COLIMATbHON SKCIIEPTU3BI»

3HaueHMs] TOKaszaTeseld OLEHKM KauyeCTBa PACCUMTHIBAIOTCS B Oauiax M MX

MAaKCHUMAJILHO BO3MOKHOE 3HaueHue cocrapisieT 100 0ayuioB:
a) U1 KaXJ0TO MOoKa3aTessl OLIEHKH KaueCcTBa;
0) 1Mo opraHu3alny,

B) B II€JIOM TI0 OTPAC/IH, MyHHUITUTIAIBHOMY 00pa3oBaHuIo0, CyObeKTy Poccutickoit

®enepaunu, Poccuiickon Oenepannm.

[Ipu npoBeaeHun cOopa M aHanu3za MHOpMAIUU OO YCIOBUSX AEATEIHHOCTU
00pa3oBaTEIbHbBIX OpraHu3alu B pamMKax HE3aBUCUMOMN OLIEHKU

opraHusanust pyKOBOACTBYCTCA CIACAYIOIIMMHA HOPMATHBHBIMH dKTaMU:



- ®enepanbHbiM 3ak0HOM OT 5.12.2017 Ne 392-®3 «O BHeceHMM H3MEHEHUU
B OTIIEJIbHEIE 3aKOHO/1aTEJILHBIE aKTBI Poccuiickoi denepannun
10 BOITPOCaM COBEPILICHCTBOBAHUS TPOBEACHNS HE3aBUCUMOM OLICHKH KA4€CTBA yCIOBUM
OKa3aHUs YCIyT OpraHu3aIusMHu B cepe KyIbTypbl, OXpaHbl 3J10pOBbs, 00pa3oBaHus,
COITMAJILHOTO OOCIYXKUBaHUS M (PeepalbHBIMU YUPEKICHUSIMU MEIUKO-COLMATBHOM
3KCIIEPTHU3bI»;

- @enepanbHbiM 3aKkOHOM OT 21.07.2014 Ne 256-®3 «O BHECEHMH HU3MEHEHUM
B OTZCIIbHBIC 3aKOHOJATEIIbHbIE AKTBI Poccuniickon denepanuun
[0 BONpPOCAM IIPOBEJACHUA HE3aBUCHUMOW OIEHKA KadecTBa OKa3aHWUS yCIyT
OopraHu3anusMu B cepe KyabTypbhl, COIMATIBLHOTO OOCTYKHMBaHMS, OXPaHbI 310POBbS
1 00pa30BaHUsI;

- IIOCTAaHOBJICHUEM [IpaBuTenbcTBa Poccuiickoi denepanuu
ot 31.05.2018 Ne 638 «O0 yrtBepxaenuu IlpaBui coopa n 0000meHns uHpopMau
O KaueCcTBE YCJIIOBUI OKa3aHUs YCIyT OpraHu3aiusMu B cdepe KyIabTypbl, OXpaHbI
3I0pOBbSI, 00pa30BaHUsI, COIIMATBLHOTO O0CTYKMBaHUS U eiepaTbHBIMU YUPESKACHUIMU
MEANKO-COLMATbHON SKCIIEPTU3BIY;

- MeTronukoil BhISIBICHUS U O0OOIIEHUST MHEHUSI TPaXJaH O KaueCTBE yCIOBUMN
OKa3aHUs YCIyT OpraHu3aIusIMHu B cepe KyabTypbl, OXpaHbl 3J10POBbs, 00pa3oBaHUs,
COIMAJILHOTO OOCIyXKUBaHUS U (DelepalbHBIMU YUPEKICHUSIMU MEIUKO-COLUATBHOM
AKCHEPTU3bl (yTBEpKIEeHAa IPUKAa30M MHMHHUCTEPCTBA TPyJa M COLMAIBHOM 3alllUThI
Poccuiickoit @enepanuu ot 30.10.2018 No 675h);

- €IMHBIM TIOPSIKOM pacyeTa MoKas3aTesiel, XapaKTepu3yIouX 001Irue KpUTepun
OIICHKY KaueCTBa YCJIOBHI OKa3aHUs yCIyT OPTaHU3AIUsIMHU B cpepe KyIbTyphl, OXPaHbI
310pOBbSI, 00pa30BaHUsI, COIIUATBLHOTO 00CTYXUBaHUS U delepaTbHBIMU YUPEKACHUSIMU
MEIUKO-COLMAIBbHON JKCIIEPTU3bI, YTBEPKICHHBIM NPUKa3oM MUHHUCTEPCTBA Tpyla U
cormanbHOM 3amuThl Poccuiickoit @eneparuu ot 31.05.2018 Ne 3441 «O06 yTBEepKIeHUM
Enunoro mopsigka pacuera mokaszaTesiel, XapaKTEepU3YIOMKUX 00IIHe KPUTEPUHU OLICHKU
KauecTBa YyCIIOBUW OKa3aHWUs YyCIyr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbI
310pOBbsI, 00pa30BaHUsI, COIIUATBLHOTO O0CTYXKUBaHUS U deiepaTbHbIMU YUPEKACHUSIMHU

M@HHKO-COHH&HBHOﬁ 9KCIICPTU3BDY,



- [Ipukazom Munucrepcta ¢punancoB Poccuiickoit @eneparun ot 07.05.2019 Neo
66H «O cocTtaBe HH(OPMALIMU O pe3yIbTaTax HE3aBUCUMON OLIEHKHM KayecTBa yCJIOBUMN
OCYILIECTBIIEHUS] 00Pa30BaTEIbHON 1E€ATEIbHOCTU OPraHU3alUSIMU, OCYLIECTBISIONINMU
00pa30BaTeNbHYIO JEATEIbHOCTD, YCIOBHM OKa3aHUS YCIIyT OPraHU3alUsSIMU KyJIbTYPHI,
COLMAIBHOTO OOCITYy’)KWBaHUS, MEAWIMHCKUMH OpTraHu3aiusaMu,  (eaepaibHbBIMU
YUPEXKICHUSIMU MEAUKO-COIIMATIFHOM SKCIEPTHU3bI, pa3MeliaeMoil Ha OQUIIMAIbHOM
caiite uig pasMemieHuss HHPOpPMAalMd O TOCYNAapCTBEHHBIX M MYHHIIMIIATbHBIX
YUpEXKIECHUAX B HHPOPMAITMOHHO-TETIEKOMMYHHUKAIIMOHHOU ceTu « UHTepHeTY», BKITIoUast
eAuHble TpeOOBaHUS K Takol HHQpOpMAlUHM, U MOPAJKE €€ pa3MEILEHHUs, a TaKKe

TpeOOBaHUS K KaYECTBY, YI0OCTBY U IIPOCTOTE MOMCKA YKa3aHHON MH(POPMALIHI.



I'nasa 1. IIlporpamma ucciienoBaHus
(omucaHWe MHCTPYMEHTAPHS OLIEHKH KA4eCTBa YCJOBUH OKa3aHUA YCJIyT
OPraHu3aAnMsMH CONMAIBHOT0 00CTYKUBAHHUS)

TepMuHBI U onpeaeIeHUs:

BbiOopka (BTOpUYHAsT COBOKYIMHOCTb) — YacThb OOBEKTOB T€HEpaIbHOU
COBOKYITHOCTHU, OTOOpaHHAasi C TOMOIIbIO CIHEUHAIBHBIX TPUEMOB ISl TOTYy4YCHUS
uH(popmaIu 000 Bceil COBOKYIMHOCTH B 1IEJIOM

Bb100opouHbIil MeTOA — METOJ BBLIOOPOYHOTO MCCIEAOBAHUSA, IMO3BOJISIONINAM
JIeJIaTh 3aKJII0UYCHUS O XapaKTepe pacipelesCHNs] U3y4YaeMbIX PU3HAKOB T'€HEPAIbHOU
COBOKYIIHOCTH HAa OCHOBAaHHUM pAaCCMOTPEHUs HEKOTOPOM €€ YacTH, Ha3bIBAEMOM
BBIOOPOYHOM COBOKYIHOCTBIO HJIM BBIOOPKOM

I'enepajibHasi COBOKYIIHOCTHh — COBOKYITHOCTh BCEX BO3MOXHBIX COLIMAIBHBIX
00BEKTOB, KOTOpasl MOJUICKUT U3YUYCHHUIO B MpeAeiaX MpPorpaMMbl COLIMOJIOTHYECKOTO
HCCIICTOBAHMS.

I'mmore3a — 3TO BEPOSATHOCTHOE IIPEAINOJIOKEHUE O IPUUYMHAX SBJICHUS,
B3aUMOCBSI3SIX MEXKIY M3Yy4YaeMbIMH COLMAIBHBIMU SBJICHUSIMHU, CTPYKTYPE M3ydaeMOU
po0IeMBbI, BOBMOXHBIX MOAX0aX K PEHICHUIO COITMATBHBIX MPOOIIEM.

3amaun  COIMOJIOTUYECKOT0 MCCJIEeI0BAHUS — COBOKYIHOCTh KOHKPETHBIX
1IEJIEBBIX YCTAaHOBOK, HAMPABJICHHBIX HA aHAJIU3 U PEIICHUS TPOOJIEMBI.

MeTon aHKeTHPOBAHHWSI — TICUXOJIOTHUECKHN BepOAIbHO-KOMMYHUKATHBHBIM
METOJI, 3aKJIFOYAIONIMKCSI B OCYLIECTBICHUHM B3aUMOICUCTBUS MEXKIAY HWHTEPBBIOCPOM
M ONpalIMBAaCMBbIMH TIOCPEACTBOM TOJNYyYEHUS OT CyObEeKTa OTBETOB Ha 3apaHee
chopMyITUPOBAHHBIE BOITPOCHI.

HeBkJ1roueHHoe HA0JII01eHNe — BUJ] HAOIOICHUS, TIPH KOTOPOM HCCIIEI0BATEIb
HAXOJIUTCS BHE U3y4aeMOT0o 00OBEKTa.

He3aBucumas oleHKa Ka4ecTBa — OLICHOYHAS IPOLIeAypa, KOTOpas HalpaBjeHa
Ha TOJy4YEHUE CBEACHHMMN O JAEATEIbHOCTH OpPraHu3alldii, OKa3bIBAIOIINX COLIMAJIbHBIE
YCIIYTH, O TIOJIy4YeHUU WH(POpPMAIIMH O TaKUX TapamMeTpax, Kak:

- OTKPBITOCTh M JIOCTYIHOCTh HH(pOpMaIuu 00 opraHu3aluy;
- KOM()OPTHOCTH YCIIOBHM MPEOCTABICHUS YCIYT;

- JAOCTYITHOCTD YCIIYT IAJIsI MHBAJIM OB,



- 10OpOXKENATENIbHOCTD, BEXKIMBOCTh PAOOTHUKOB OpraHU3alni;

- YAOBJIETBOPEHHOCTh YCIIOBHSIMU OKA3aHUSI YCIIYT;
OoOCyXXJIeHHE TIOJIy4eHHbIX cBeAeHuid B (OOIIECTBEHHBIX COBETaX IMpH OpraHax
UCIIOJIHUTENbHON BiacTd cyObekToB P® C 1menplo yiydlleHus KadecTBa padOThI
OpraHM3alrid, OKa3bIBAIOIIUX COLUUAIBHBIC YCIYyTH, WU MPUHATHS YHPaBICHUYECKHUX
pELIEHNUN.

O0beM BBIOOPKH — YHUCJIO €AMHUI] HAOIIOJEHUS, COCTABIISAIONIEE BHIOOPOUHYIO
COBOKYITHOCTb

OO0beKT CONMOJIOTHYECKOr0 HCCJeI0BAaHMA — SBJICHHE WIM IIpoLEecC,
Ha KOTOPOE HAIPABJIECHO COLIMOJIOIMYECKOE UCCIICIOBAHHUE.

IHoTpeduTeIbCKHUI IKCIIEPUMEHT — BUJ DKCIIEPUMEHTA, MO KOTOPBIM DKCIEPT
BBICTYIIA€T B KQUE€CTBE NOTPEOUTENS YCIYT.

IIporpamma ucciaeg0BaHMs — JOKYMEHT, KOTOPBIM OPraHU3yeT W HAIPABIIAET
B OIPEIEIICHHON MOCIIEI0BATEIIBHOCTH HCCIENOBATEIBCKYIO JEATEIBHOCTh, HaMedas
IIyTH €€ OCYILECTBICHUS.

IIpeaBapure/bHbI CUCTEMHBIH aHAIM3 O0BEKTA — 3TO MOJEIHPOBAHHE
UCCIIElyeMOll MpoOJIeMbl, pacuiIeHEHUE €€ Ha 3JIEMEHTHI, JeTaau3auus MpoOJeMHON
CUTYalUH.

Penpe3eHTATHBHOCTH — CBOWCTBO BHIOOPOYHOM COBOKYMHOCTH BOCHPOU3BOJIUTH
1apaMeTpbl U 3HAYNUTEIIbHBIC DJIEMEHTBI TEHEPAIbHON COBOKYITHOCTH.

CoumnanbHoe MHCCJIEI0BAHHE — CHCTEMA JIOTUYECKH IIOCJIEIOBATEIIBHBIX
METOJOJIOTUYECKUX, METOJNYECKUX M OpPraHU3alMOHHO-TIPAKTHUYECKUX MPOLERyp,
CBS3aHHBIX MEXIy COOOM €IMHOM 1eNblo: TMOJYYUTh JIOCTOBEPHBIE JIaHHBIE
00 H3ydyaeMOM SIBJICHMM WJIM TIpoliecce Ml MX TMOCJHEAYIOEro HCHOIb30BaHUS
B [IPAKTUKE COLIMAIBHOTO YIPABJICHUS

Leab COUMAJBHOIO MCCJIAEAOBAHUA — OTO OKHUIAEMBIM KOHEYHBIM pE3yJIbTaT
(pemienue mpobJIeMbl), KOTOPBIM MOXKHO JOCTUTHYTHh TOJIBKO C TTOMOIIBIO TIPOBEACHUS
HCCIICIOBAHMS.

[Iporpamma pa3paboTaHa B COOTBETCTBUM ¢ 3akoHOM Poccuiickoit deaeparuu oT
28.12.2013 No 442-®3 «0O06 ocHOBax CONHUATBLHOTO OOCTY)KMBaHHUS TPaKIaH B

Poccuiickoit @epeparuny»; deaepanbHbiM 3akoHOM OT 5.12.2017 Ne 392-®3 «O



BHECEHUU U3MEHEHUH B OTJEIIbHBIE 3aKOHOAATENbHbBIE aKThl Poccuiickon deaepanuu no
BOIIPOCAaM COBEPILIEHCTBOBAHUS MPOBEJCHUS HE3aBUCHUMOW OIICHKM KayecTBa YCIOBUUN
OKa3aHUs YCIyT OpraHu3aiusMu B cepe KyIabTypbl, OXpaHbl 310POBbs, 00pa30BaHUs,
COIIMAIBHOTO OOCTY>KHMBaHUS U (eepalbHBIMU YUPEKICHUSIMU MEIUKO-COIMATIbHON
skcrnieptusbly; [loctanoBnenuem [IpaBurtenbctBa Poccuiickoit @enepanuu ot 31.05.2018
Ne 638 «O06 ytBepxkaenun [lpaBun cbopa m 00600meHus WHPOpPMAIUA O KAadeCTBE
YCIOBUM OKa3aHUsl yCIyr OpraHu3alusMH B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa3oBaHMsl, COMMAIILHOTO OOCTYKUBaHUS U (eAepaTbHBIMU YIPEIKICHUSIMH METUKO-
COIIMAIbHOM JKcmepTu3b»; IlepeuHem mokaszaTeneil, XapaKTepu3yromux oOiue
KPUTEpPUH  OIICHKM KauyecTBa YCIOBUH OKa3zaHUA YCIyr 00pa3oBaTelIbHbIMU
OpraHMU3alUsIMH, YTBEPKICHHBIM IPHUKa30M MHUHHUCTEPCTBA MPOCBELIeHHs Poccuiickoi
Oenepanun ot 13 mapra 2019 1. No 114 «O0 yTBepkJAeHHH TOKa3aTeleH,
XapaKTepU3YyIOIUX OOIMe KPUTEPUU OILICHKU KayeCcTBa YCJIOBUN OCYIIECTBICHUS
o0Opa3oBarenbHON NEeSATEIbHOCTH OpraHu3alUsIMH, OCYILECTBIISIOMUMHI
00pa3oBaTeNbHYIO JEATEILHOCTh 10 OCHOBHBIM 00II€00pa30BaTEIbHBIM MIPOrpaMmMam,
oOpa3oBaTeIbHBIM  MpOorpaMMaM  CpedHero mnpodeccuoHaIbHOro  00pa3oBaHUs,
OCHOBHBIM  TIporpamMmaM  MpO(ECCHOHATLHOTO  OOy4YeHHs,  JIOMOJHUTEIbHBIM
0011e00pa3oBaTeNbHBIM MpOrpaMMam»; MeTOINKON BBISBICHHUS U 0000IICHUST MHEHUS
rpaXJaH O KayeCTBE YCJIOBUU OKa3aHUs YCIYr OpraHu3alusMu B cepe KyJIbTYpHI,
OXpaHbl 37I0POBbs, O0pa30BaHUs, COIUAIBHOTO OOCTYXKHUBaHUS W (eaepaTbHbIMU
VUPSKICHUSIMA  MEIUKO-COIIMAIBbHOM  JKCHepTu3bl  (yTBEpXKIAEHA  IPUKA30M
MusnucTepcTBa Tpy/ia U conranbHo 3amuThl Poccuiickoit @enepanuu ot 30.10.2018 No
675H); EnuHBIM TIOPSIKOM pacyeTa MmoKa3aTesie, XapaKTepU3yIOmUX 00IIe KPUTEPHUH
OIICHKH KayeCTBa YCIOBUM OKa3aHMs YCIIyT OpraHu3aIusMu B chepe KyJIbTyphl, OXpaHbI
3I0POBbsI, 00pa30BaHMs, COIIMATIBHOTO OOCTYKUBAHUS U (PeiepaTbHBIMU YUPEKACHUIMU
MEJIMKO-COLMAIBHOM AKCIEPTHU3bI, YTBEPKIACHHBIM MPUKAa30M MUHHUCTEpPCTBA Tpylaa U
cormanbHOM 3amuThl Poccuiickoit @enepariuu ot 31.05.2018 Ne 3441 «O06 yTBepK)aeHUN
Enunoro mopsiaka pacuera mokasartesnie, XapaKTepU3YIOIMUX OOIINe KPUTEPUN OIICHKU
KauecTBa YCJIOBUM OKa3aHUsA YCIyTr oOpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbI
3I0POBbs1, 00pa30BaHMS, COIIMATBHOTO OOCTYKUBAHUS U (peAepaTbHBIMU YIPEKICHUIMU

MEINKO-COIIMAIbHOM 3KcnepTu3b»; [Ipukazom MunuctepctBa gunancoB Poccuiickoit


https://mintrud.gov.ru/uploads/editor/cc/35/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%20%E2%84%96114%20%D0%BE%D1%82%2013.03.2019.pdf
https://mintrud.gov.ru/uploads/editor/cc/35/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%20%E2%84%96114%20%D0%BE%D1%82%2013.03.2019.pdf

®enepanun ot 07.05.2019 Ne 661 «O coctaBe nHGOPMAITIH O PE3yJIbTaTaX HE3ABUCUMOMN
OLICHKM KayecTBa YCJIOBUH OCYILIECTBIEHHS O0Opa30BaTENbHON  JAESITEIbHOCTU
OpraHM3alMsIMH, OCYIIECTBISIONIMMU 00pa30BaTEIbHYIO JACSITENBbHOCTb, YCJIOBHMA
OKa3aHUsl  yCIyI  OpraHu3alusIMU  KyJbTYpbl, COLMAJIBHOIO  OOCIyXUBaHMUS,
MEIMLIMHCKUMU OpraHu3alusMi, (eaepatbHbIMU yUPEKICHUIMHI MEIUKO-COLIUAIbHOM
AKCIIEPTU3BI, pa3MeIIaeMoil Ha OPUIMATBEHOM CaiTe ISl pa3MeleHus: nHPOpMaIuu O
rOCy/JapCTBEHHBIX M  MYHMIMINAIbHBIX  YUPEKICHUSAX B  MH(POPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTh «WHTepHeT», BKIIOYas €IWHble TPeOOBaHUS K TaKOU
UHpOpMaIUK, U MOPSJIKE €€ pa3MEIICHUs, a TAaKKe TPeOOBAaHUS K Ka4eCTBY, YOOCTBY U
IPOCTOTE NOUCKA YKa3aHHON MH(POpMALIIN.

[enaMu HACTOSIILIETO UCCIIEIOBAHMSI SIBIISIOTCS:

1.[loBbIlIEHNE KauecTBa JEATENbHOCTU OpraHu3aluil B cdepe COLHAIBHOrO
oOcnyxuBanusi KpacHomapckoro kpas.

2.YyduieHne MH()OPMUPOBAHHOCTU TOJIydaTesied yCIyr O KayecTBE YCIIOBUM
OKa3aHus yCIyT OpraHu3alusIiMU B cepe coluanbHOro oociyxuanus KpacHogapckoro

Kpa.

Peanuzanus NOCTaBIEHHBIX 1EJIEH OCYIIECTBISIETCS IyTEM PEIIEHUS CIEAYIOINX
3a1au:

1) Tlonyuenne wuHpopMmalwum 00 OpraHU3alMd TPEAOCTABICHUS YCIYyT |
YAOBJIETBOPEHHOCTH MOJydYaTeaell KadeCTBOM YCIOBUM OKa3aHUS YCIyT
opraHmzalusiMi B cdepe couuagbHOro obcmykuBanus KpacHomapckoro
Kpasi.

2) Wnrtepnperanus, oleHKa U 0000IIeHHE MOTyYeHHOW HH(DOPMAIMH, pacueT
noKasareyiel, XapakTepU3YIOIIMX OOIIMe KpPUTEPUU OLEHKH KadyecTBa
YCIOBUM OKa3aHUs YCIYr OpraHu3zalusiMd B cdepe COLMAIBHOIO
oOciyxuBanus KpacHogapckoro kpasi.

3) ®opmupoBaHUE TMPEIJIOKCHUNH OO0 YIIYUIICHHM KayecTBa JACATEIBHOCTH
opranuzaiuii B cpepe counanbHoro oocayxuBanus Kpacnogapckoro kpasi.

VY I0BNETBOPEHHOCTh MOMyYaTeNell yCIOyr y4pexkIeHUH B cdepe COIHaIbHOTO

oOcnyxxuBaHusi KpacHomapckoro Kkpas JeATEeIbHOCTBIO YUpexJIeHud B chepe



conuaibHOTO OoOchmykuBaHusi KpacHomapckoro kpas B I1I€JOM, B TOM YHCIE
0 KPUTEPHUSM U TOKa3aTessiM, (PUKCUPYETCS U OMHUCHIBACTCS CIAEAYIONIMMH YaCTHBIMU
MOKa3aTEeIsAMMU:

- OTKpPBITOCTBIO M JOCTYIMHOCTBHIO HH(pOpManuu o0 OpraHu3anuud B
chepe couManbHOTO OOCTYKMBaHUS, pa3MENICHHOW Ha HWH()OpPMAIMOHHBIX
CTEHJaX B IOMENIEHUW opraHu3anuu (y4dpexacHus), Ha OQUIIMATLHOM CcaiTe
opraHu3anuu (YIpexIeHus);

- YAOBIIETBOPEHHOCTh KOM(OPTHOCTHIO YCJIOBHMA MPEAOCTABICHUS
YCHYT;

- YAOBJIETBOPEHHOCTh JOCTYIMHOCTBIO YCIYT JUIsl UHBAJIUJIOB;

- YJOBIIETBOPEHHOCTD T0OpOKETATETHLHOCTHIO, BEXKJIUBOCTHIO
pabOTHUKOB Oopra"u3aiuu (yupexieHus) B cpepe conuaabHOro o0CIy>KUBaHMUS,

- YJOBJIETBOPEHHOCTh KAU€CTBOM YCJIOBUI OKa3aHUs YCIYT.

Jns  cranmapTU3alud  TPSIMBIX OIIEHOK HAceJIeHUs UCIOIb3yeTCs CHUCTeMa
BTOPUYHBIX PACUETHBIX IMOKA3ATEIICH.

JInst yacTHBIX MOKa3aTesied yIOBIETBOPEHHOCTH ACSATEIbHOCTHIO YUPEKIACHUN B
cdepe cormanbHOro odcmykuBaHusi KpacHogapckoro kpas B 11€7I0M, a TAK)Ke MOKa3aTess
UH(GOPMAITMOHHOW  OTKPBITOCTH  YUYPSXKJICHUA  COLUUATBLHOTO  OOCITY>KMBaHUS
KpacHomapckoro kpas OyayT paccuMTaHbl YacCTHbIE  TOKa3aTeM  «UHIEKC
ynosierBopeHHOCTH» (Kyi). Kaxaplil nnaekc onpenensercst Kak cyMMma MoJI0KHUTEIbHBIX
(oTpuUlIaTEeNBHBIX) OTBETOB HA BOMPOC 00 yAOBIETBOPEHHOCTH. [ToKkazaTenu u3MeHsIoTCS
o mkaye ot -100 g0 +100, uTo TpakTyeTcs CIeAyIOMUM 00pa3oM:

Kyi = 0 — moka3biBaeT, 4TO B OOIIECTBEHHOM MHEHHUU IMOJydaTelae yCiyr
NPaKTUUYECKH  OTCYTCTBYIOT  YCTOSIBIIMECS ~ OIEHKM  YJIOBJIETBOPUTEIBLHOCTH
JIESTETPHOCTHIO YUPEXKICHHS COIMAIBHOTO O0CTy)uBaHus KpacHomapckoro kpas B
1[€JI0M 10 KOHKPETHOMY TTOKa3aTeJto.

Kyi = 0> — B 0011€CTBEHHOM MHEHUH IOJIy4aTeIe yciIyr npeo0aasaroT OLEHKH,
roBOpsAIIUE 00 YJOBJICTBOPUTEIHHOCTU MACSTEIBHOCTHIO YUPEKICHUS COIMAIBHOTO
oOcnyxxuBaHusi KpacHoapckoro kpasi B II€JIOM IO KOHKPETHOMY MoKa3zaTento. Yem

BbIIIC 3HAYCHUC — TCM BLIIIC OILICHKA YAOBJICTBOPHUTCIBHOCTHU, TCM OOJIBIIIE YK CIIO0 HIOI[GI;'I



VIOBIIETBOPEHO  JACSITEIBHOCTHIO  YUPEXKACHHS  COIMAIBHOTO  OOCITYKHBaHUS
KpacHogapckoro kpasi B 11€JI0M 110 KOHKPETHOMY MOKa3aTeNIo.

Kyi, = 100 — roBopuT 0 TOM, YTO MOJIy4aTeNN YCIYT MOJHOCTHIO YIOBJIETBOPEHBI
JESITEIBHOCTBIO YUPEXKACHHS COLMAIBHOTO o0ciyx)uBanus KpacHomapckoro kpas B
1[E€JIOM 10 KOHKPETHOMY OKa3aTeNo.

Kyi = <0 — B 0011ecTBEeHHOM MHEHMH IOJIydaTesell yclIyr npeodiagatoT OLEHKH,
rOBOpSLIIME O TOM, YTO OHU HE YJOBJIETBOPEHBI JCATEIBHOCTBIO YUPEKICHUS
COIMAJIBHOTO 00cCykuBaHus KpacHogapckoro Kpass B II€JIOM TI0 KOHKPETHOMY
nokazatento. Yem HmKe 3HaueHUE ToKazaTessi, TeM OOJIbIlle YHCIIO JIIOJIeH OTMETHIIO
HE YJOBJIETBOPEHO MPAKTUUYECKUMH pe3yibTaTaMu PadOThl YUPEKIEHUSI COIHAIBHOTO
obcnyxuBanusi KpacHomapckoro kpas B 11€J10M IO KOHKPETHOMY MOKa3aTelto.

Kyi = -100 — roBopuT 0 TOM, YTO OJABISIOLIEE OOJBIIMHCTBO MOIyYaTeNlel yCIyr
HE YIOBIETBOPEHO JCSATEIBHOCTHIO YUPEKACHUS COLMAIBLHOTO  OOCTYKUBaHUS

KpacHomapckoro kpast B IeJIOM 110 KOHKPETHOMY TIOKa3aTelTto.

[Ipomemypa mpoBeaeHUST UCCICAOBaHUS MO cOOpy M 0000IIECHUIO MHGOPMAIHH
O KauecTBE YCIOBHHM OKa3aHHs YCIyT OpraHU3alUsMU COITHAILHOTO OOCITYKHBAHHS
KpacHomapckoro kpast BKIFOUAET YEThIPE MOCIICI0BATEIbHBIX dTaIla!
1) opraHM3alMOHHBIN ITAIT;
2) TOATOTOBHTENBHBIN ATAIT;
3) OCHOBHOI 3TaI;

4) aHAIMTUYECKHUI JTaIll.

[lepeuens opranuzaiuii coumaspHOro oOcCHyxuBaHus KpacHomapckoro kpas
dopmupyercs B COOTBETCTBUU C IIEPEYHEM OpraHu3aLuu,

B OTHOHICHHU KOTOPBIX HPOBOAUTCA HC3aBUCHMas OLICHKA KadC€CTBA, YTBCPIKIACHHBIM



O6HleCTBeHHBIM COBCTOM 11O IPOBCACHHIO HE3aBUCUMOM OLCHKM Ka4dYCCTBa

npu MuHHCTEPCTBE Tpy/la ¥ COUMAIBHOTO pa3BUTUs KpacHOOapckoro kpasi.

OpraHM3allM COLMAIbHOM 3alllUThl, yKa3aHHbIEe B Tabaue. O0beM BIOOPKU COCTaBIISET
37508 pecnonpentoB. Onpoc (aHKETHUPOBAHWE) MOXKET MPOBOJUTHCA KaK OYHO, Ha
OyMaKHBIX HOCHUTEJISIX, TUTaHIIEeTax B dopmate o d-naiin,

TaK W OHH-JIAMH, C WCIOJH30BAHUEM HWHTEPHET-PECYpPCOB (IO COIIACOBAHUIO C

Hcxoass W3 TEXHUYECKOro 3anaHusi B Tekymiem, 2024 roay, OmpesesieHb

3aKa3yuKkoM) Ha OPHUIIMATIEHOM CaliTe OpraHU3aIHH.

Ne HaumenoBanue opranuzanuu
/1
1 2

1 I'KY CO KK «ApmaBupckuii peadMINTalnOHHBIA HEHTP IS JETeH U MMOAPOCTKOB
C OIrpaHUYEHHBIMU BO3MOKHOCTSIMI

2 I'KY CO KK «Annepckuii peabMIMTaIIMOHHBIN TIEHTP IS IETEH U MOAPOCTKOB C
OTrPaHMYEHHBIMH BO3MOXKHOCTSIMU

3 I'KY CO KK «I'yapkeBUYCKUN MHOTONPO(HIbHBIN peaOUIuTaIIMOHHBIA LIEHTP»

4 I'KY CO KK «Eiickuii MHOronpouibHbI peaOUINTALMOHHBINA IIEHTP»

5 I'KY CO KK «KaneBckoif peaOMIHTAIIMOHHBINA EHTP 7151 AETEH U MOPOCTKOB C
OTrPaHMYEHHBIMH BO3MOXKHOCTSIMU

6 I'KY CO KK «KopeHoBckuii peaOUIMTAMOHHBIN LEHTP ISl I€TeH U MTOAPOCTKOB C
OTrpaHMYEHHBIMH BO3MOXKHOCTSIMU

7 I'KY CO KK «KpacHonapckuii peaOMIUTallMOHHBIA HEHTP IS JeTel U MOIPOCTKOB €
OTrpaHUYEHHBIMH BO3MOKHOCTSIMU

8 I'KY CO KK «KpbIMCKHi MHOTONIPO(UIbHBIN peaOHINTallMOHHbIN LIEHTP»

9 I'KY CO KK «KyprannHckuii MHOTONPO®OHUIEHBIN peaOUIUTAITMOHHBIA IIEHTPY

10 I'KY CO KK «JIazapeBckuii peaOMINTallMOHHbIN LEHTp IS IeTeH U MOAPOCTKOB €
OrPaHUYEHHBIMU BO3MOXKHOCTSIMU

11 I'KY CO KK «HoBoky0aHCKHi1 MHOTONIPO(UIIbHBIA peadHINTAIlMOHHBIA HEHTP»

12 I'KY CO KK «CeBepckuii peaOUIMTAIIMOHHBINA IEHTP IS JETEH U MOIPOCTKOB C
OTrPaHMYEHHBIMH BO3MOXKHOCTSIMU

13 I'KY CO KK «benopedyeHCKH KOMIUIEKCHBIN IIEHTP peaOuIuTaIluu AeTeH-
UHBAJIUIOBY

14 I'KY CO KK «Temprokckuii peaOUIMTallMOHHBINA LIEHTp U1 AeTei U MOJIPOCTKOB C
OrPaHUYEHHBIMU BO3MOXKHOCTSIMU»

15 I'KY CO KK «CounHCKHi peaOMINTallMOHHbIN LIEHTp IS IeTel U MOAPOCTKOB C
OrPaHUYEHHBIMU BO3MOXKHOCTSIMU

16 I'KY CO KK «Tounucckuii peaOuanTaliOHHBINA IEHTp Ui AeTel U MOJIPOCTKOB C
OrPaHUYEHHBIMU BO3MOXKHOCTSIMU

17 I'KY CO KK «Tuxopeukuii peaOuINTAIIMOHHBIN LIEHTP)

18 I'KY CO KK «HoBopoccuiickuii KpaeBoi KOMILIEKCHBIN IIEHTP peaduIuTaIluU IETCH U
MIOJIPOCTKOB C OTPAHUYEHHBIMU BO3MOYKHOCTSIMU




19

I'KY CO KK «AOHHCKHMI KOMIIJIEKCHBIN IEHTP peaOuINTaIlMi WHBAIHIOB

20 I'KY CO KK «IIpuMopcko-AXTapcKuii KOMIUICKCHBIN IIEHTP peadInTaiu
WHBAJIAJIOBY

21 I'KY CO KK «benopedeHcKkuii KOMIIJIEKCHBIN IIEHTP peaOUIMTAIIMH HHBAIHIOB)

22 I'KY CO KK «Kpbl10BCKUH KOMIUIEKCHBIHN IIEHTP peaObUIUTAIINHA WHBATHIOB)

23 I'KY CO KK «JleHuHTpaacKuii KOMIUICKCHBIN IICHTP peadInTaIlii HHBATHIOBY

24 I'KY CO KK «MoCTOBCKHI1 KOMIUIEKCHBIN IIEHTP PeaOUINTAIIMK WHBAJIHIOBY

25 I'KY CO KK «HoBopoccuiicKuii KOMIUIEKCHBIN IIEHTP peadMInTaIllMi MHBAJTHIOBY

26 I'KY CO KK «OtpagHeHCKHI KOMIUIEKCHBIN IEHTP peaOUInTaIlid WHBAJIUOBY

27 I'KY CO KK «lllepOrHOBCKHY KOMIUICKCHBIN IICHTP peaOMINTAIIN HHBAIAOB)

28 I'AY CO KK «KpaeBoii KOMIIJIEKCHBIN IIEHTP peaOuIuTAIIMU HHBATUI0B « MeTyHuI1a

29 'AY CO KK «TumamnieBcKuii KOMIUIEKCHBIM HEHTP peaOuIuTaIlii HHBAIUIOBY

30 I'KY CO KK «A6unckuii CPIIH»

31 I'KY CO KK «Ananckuii CPIIH»

32 I'KY CO KK «Anmeponckuii CPLIH»

33 I'KY CO KK «Apmasupckuii CPLIH»

34 I'KY CO KK «benopeuenckuii CPLIH»

35 I'KY CO KK «Bricenkobckuit CPIIH»

36 I'KY CO KK «Jluackoii CPITH»

37 I'KY CO KK «Eiickuit CPLIH»

38 I'KY CO KK «KawmbimeBarckuiit CPIIH»

39 I'KY CO KK «Kanesckoii CPITH»

40 I'KY CO KK «Kpacnonapckuii CPLITH»

41 I'KY CO KK «CPIIH noc. KybaHnckas crenb»

42 I'KY CO KK «Kypranunckuii CPIITH»

43 I'KY CO KK «Kymesckuit CPLIH»

44 I'KY CO KK «Jlenunrpanckuiit CPIIH»

45 I'KY CO KK «HoBoky6anckuiit CPLIH»

46 I'KY CO KK «HoBopoccutickuii CPLIH»

47 I'KY CO KK «Otpagnenckuii CPLIH»

48 I'KY CO KK «ITaBnosckuit CPIIH»

49 I'KY CO KK «ITpumopcko-Axrapckuii CPLIH»

50 I'KY CO KK «Cnassiackuit CPIIH»

51 I'KY CO KK «Tumamesckuit CPIIH»

52 I'KY CO KK «Ycnenckuit CPIIH»

53 I'KY CO KK «¥Yctb-Jlabunackuiit CPIIH»

54 I'KY CO KK «Adurnckuii IeHTp TOMOIIH JETSIM, OCTaBIIUMCS 0€3 TOTeYeHUs
poauTenen»

55 I'KY CO KK «AXTBIpCKHii IEHTpP MOMOIIH JAETAM, OCTaBIIUMCS 0€3 MOoneuYeHUs
poauTenen»

56 I'KY CO KK «KpacHogapckuii KOMITJIEKCHBIN IIEHTP TTOMOIIHU JAETSIM, OCTABIINUXCS 0€3
MONICYECHUS] POJUTENECH

57 I'KY CO KK «MenBemoBCKHil IIEHTP MTOMOIIN JETAM, OCTABIIMMCS 0€3 TTOTICUCHHSI
poauteneii, umenu 'epos tpyna Kybanu A.I'. [1eOGyneBckoit»

58 I'KY CO KK «FEicknil 1eTCKHil JOM-UHTEPHAT»

59 I'KY CO KK «KponoTKUHCKUM AETCKUN TOM-UHTEPHATY»

60 I'KY CO KK «JIaOWHCKHH ASTCKHI TOM-HHTEPHAT)

61 I'KY CO KK «OtpagHeHCKUI T€TCKUNA JOM-UHTEPHATY

62 I'KY CO KK «KpacHogapckuii KpaeBoi KpU3UCHBIN IICHTP)»

63 I'KY KK «YcTb-JIabuHckuit 1oM peOeHKa CrieluaTn3upOBaHHbIN IS JETEH C
OpPTaHWYECKUM MOPAXKEHUEM IIEHTPAILHON HEPBHOM CUCTEMBI C HApYIICHUEM
TICUXUKID)

64 I'BY CO KK "ApmaBupckuil JOM-UHTEPHAT JJIs IPECTAPEIIbIX U MHBAJIUJIOB"
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'Y CO KK "BbproxoBeukuii JOM-UHTEpHAT AJIsl IPECTapesIbIX U MHBAJIUJIOB"

66 I'bBY CO KK T'eponronorundeckuii nentp "Exarepuronap"

67 I'BY CO KK "I'opsiuekiit04eBCKOM 1IOM-MHTEpPHAT JUIsl IPECTapeNblX U HHBAIKUI0B"

68 I'bY CO KK "T'yibKkeBUUYCKHI JOM-UHTEPHAT JIJIsl IPECTapEIbIX U MHBAIUIOB"

69 I'BY CO KK "KambliieBaTcKUii JOM-UHTEPHAT JJIsl IPECTapesblX M MHBAJIUAOB"

70 I'BY CO KK "KypranuHckuil 10M-UHTEpPHAT JUIsl IPECTAPENbIX U MUHBAIMNIOB"

71 I'bY CO KK "JleHuHrpaackuii JTOM-UHTEPHAT JJIs IPECTAPEIIbIX U MHBAJIUJIOB"

12 I'BY CO KK "MoCTOBCKOM JOM-UHTEpPHAT AJIs IPECTapebIX U MHBAJIUIOB"

73 I'bY CO KK "MuxaitnoBCKkuil CrieHaIbHBIN JOM-UHTEPHAT JJIsl IPECTAPENbIX U
AHBAIUIOB"

74 I'bY CO KK "HapaexxHeHCKuM crieluaibHbli JOM-UHTEPHAT JI PECTapeIIbIX U
AHBAIUIOB"

75 I'bY CO KK "Hedreropckuii JoM-uHTEpHAT TSI PECTAPEIIBIX U MHBAIHJIOB"

76 I'BY CO KK "HoBopoccuiickuid JOM-UHTEpHAT JJIsl IPEeCTapesblX U HHBAIUIO0B"

77 I'BY CO KK "OtpagHeHCKUl JOM-UHTEPHAT ISl IPECTAPENIbIX M HHBATUIO0B"

78 I'bY CO KK "CnaBstHCKHMIT JOM-MHTEpHAT JJIsl IPECTapesbiX U MUHBAIUIOB"

79 I'BY CO KK "Tuxopeukuii JOM-UHTEpHAT JJIsl IpPeCcTapesblX U MHBAJIUIO0B"

80 I'bY CO KK "VYcrb-JlabMHCKHN JOM-HHTEPHAT JUIsl PECTAPENbIX M HHBATUIOB"

81 I'BY CO KK "IIkypuHCKHI 1OM-UHTEpPHAT JUIsl IPECTAPEIIbIX U MHBAIMJIOB"

82 I'bY CO KK "JIabuHCKHI JJOM COIMATBLHOTO 00CTyKMBaHUS"

83 I'bY CO KK "AnmepoHCcKui ICUXOHEBPOJIOTHYECKUA HHTEpHAT"

84 I'BY CO KK "ApxaHreiabCKkuil ICUXOHEBPOJOTHYECKHM HHTEepHAT"

85 I'bY CO KK "ApmaBUpCKHiIl ICUXOHEBPOJIOTMYECKUN UHTEpHAT"

86 I'BY CO KK "ApmaBupckuil peaOuInTalMOHHBINA EHTP JJIs JIUI] C YMCTBEHHOM
OTCTAJIOCTHIO"

87 I'BY CO KK "BpICenKOBCKHI JOM-UHTEPHAT I IPECTApebIX U MHBAJIUIOB"

88 I'bY CO KK "Eiickuil ICUXOHEBPOJIOTHUECKUI UHTEpHAT"

89 I'BY CO KK "KueBckuii ICHXOHEBPOJIOTHIECKUH HHTEpHAT"

90 I'BY CO KK "KoHCTaHTHHOBCKHIA ICHXOHEBPOJIOTHYECKII HHTepHAT"

91 I'bY CO KK "KopeHoBcKHI ICUXOHEBPOJIOTrHYECKU HHTEpHAT"

92 I'BY CO KK "KponoTKUHCKHI ICUXOHEBPOJIOTHYECKHI MHTEepHAT"

93 I'bY CO KK "KpacHoapMeHCKHIl ICUXOHEBPOJIOTHYECKUI UHTEpHAT"

94 I'BY CO KK "MenBe10BCKUN ICUXOHEBPOJIOTHUECKUNA HHTEpHAT"

95 I'bY CO KK "HuxHeBeIeHEeBCKUN ICUXOHEBPOJIOTrHYE€CKHI MHTEpHAT"

96 I'bY CO KK "HoBoManopoccuiickuii ICUXOHEBPOJIOTHYECKHI MHTEpHAT"

97 I'BY CO KK "OTtpagHeHCKUI ICUXOHEBPOJIOTHYECKUN HHTEpHAT"

98 I'bY CO KK "ITaBnoBckHii ICHXOHEBPOJOTrNYECKUil HHTEpHAT"

99 I'BY CO KK "CeBepckuii ICHXOHEBPOJIOTHIECKHI HHTEpHAT"

100 | I'BY CO KK "TemproKCcKHii ICUXOHEBPOJIOTHUECKUI HHTepHAT"

101 | I'BY CO KK "TepHOBCKHIA ICHXOHEBPOJIOTHUESCKII HHTepHAT"

102 | I'BY CO KK "TumarreBckuii oM MEJIocepaus"”

103 | I'bBY CO KK "YamIIbIKCKUH ICUXOHEBPOJIOTHYECKUN HHTEpPHAT"

104 | I'bY CO KK "AHnarckuii KOMILIEKCHBIN IIEHTP COMMAIBHOTO 00CTYKHBAHUS
HaceseHus"

105 | I'BY CO KK "ApmaBupcKHii KOMIUIEKCHBIN IIEHTP COMMAIBHOTO 00CTYKHBaHUS
HaceseHus"

106 | I'bY CO KK "T'eneHIKUKCKII KOMIUIEKCHBIN IICHTP COMMATBHOTO 00CTYKHBAHUS
HaceseHus"

107 | I'BY CO KK "T'opsiaeknr04eBCKON KOMIUIEKCHBIA IIEHTP COIHATBHOTO OOCTYKUBAHUS
HaceseHus"

108 | I'bY CO KK "KpacHomapckuii KOMIUIEKCHBIN IIEHTP COIUATBHOTO OOCTYKUBAHMS

HacesieHus1 KapacyHckoro okpyra”
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I'BY CO KK "KpacHomapckuii KOMITJIEKCHBIH LIEHTP COLUAIIBHOTO 00CITYKUBaHUS
HaceseHus [Ipukybanckoro okpyra"

110 | I'bY CO KK "HoBopoccuiickuii KOMITJIEKCHBII LEHTP COLUATBHOTO 00CITYKUBAHUS
HaceJIeHHs"

111 | I'BY CO KK "CounHCKHIf KOMITJICKCHBIN [IEHTP COIMATBLHOTO 00CTY>KUBaHUS
HaceJIeHus1 AJiiepckoro paiiona"

112 | I'BY CO KK "CounHCKHif KOMITJICKCHBIN [IEHTP COMMATBLHOTO 00CTYKUBaHUS
Hacesienus JlazapeBckoro paitona"

113 | I'bY CO KK "CounHCKHI KOMIUIEKCHBIM HEHTP COIUATBLHOTO 00CITYKUBAaHU
HaceJIeHUs XOCTUHCKOTo paiioHa"

114 | I'BY CO KK "AOHWHCKMIT KOMITJIEKCHBIH [EHTP COMHAIBLHOTO 00CTYKUBAHUS
HaceJIeHHs"

115 | I'BY CO KK "AnmepoHCK#i KOMIUIEKCHBIN IIEHTP COIMAIbHOTO 00CTyKHBAHUS
HaceneHus"

116 | I'bBY CO KK "benornuHckuii KOMIJIEKCHBINH EHTP COLMATBLHOTO 00CTYKUBAHUS
HaceneHus"

117 | I'BY CO KK "benopeueHckuii KOMIUIEKCHBINA HEHTP COLUATIBLHOTO 00CTY>KUBaHUS
HaceneHus"

118 | I'BY CO KK "bproxoBeuk#ii KOMIIJIEKCHBIH [EHTP COLHATBLHOTO 00CITY >KUBaHUS
HaceneHus"

119 | I'bBY CO KK "BpICenKkoBCKHI KOMITJIEKCHBIN IEHTP COLMATBLHOTO 00CITY )KHUBAHUS
HaceneHus"

120 | I'bY CO KK "TI'ynbKkeBUYCKUI KOMILIEKCHBIHN LIEHTP COLMAIIBHOTO OOCITY KHUBAHHS
HaceneHus"

121 | I'BY CO KK "JIuHCKOW KOMIUIEKCHBIN IIEHTP COMMATBLHOTO 00CITYKUBAHUS
HaceneHus"

122 | I'BY CO KK "E#ickuii KOMIICKCHBIN IIEHTP COIMAIEHOTO 00CITY)KHBAHHsI HACEICHUS "

123 | I'BY CO KK "KaBka3ckuii KOMITJIEKCHBIN [IEHTP COIMATBLHOTO 00CTyKUBAHUS
HacenaeHus"

124 | I'BY CO KK "KannHHHCKHUI KOMITIEKCHBIN LIEHTP COIHATLHOTO 00CITYKUBaHUS
HacenaeHus"

125 | I'BY CO KK "KaHeBckoi KOMIUIEKCHBIH IIEHTP COIUATBHOTO OOCTYKUBAHUS
HacenaeHus"

126 | I'bY CO KK "KopeHOBCKHi1 KOMIIEKCHBIN LIEHTP COLUAIBHOTO 00CTYKUBAHUS
HacenaeHus"

127 | I'bY CO KK "KpacHoapMmeickuii KOMIUIEKCHBIN LIEHTP COLMATBHOTO 00CTYKUBaHUS
HaceJICHHS"

128 | I'bY CO KK "KpbI1oBCckrii KOMITIEKCHBIH EHTP COIUATEHOTO 00CITY)KUBaHHS
HaceiaeHus"

129 | I'bY CO KK "KpbIMCKHIT KOMIUIEKCHBIH IIEHTP COIMATBHOTO 00CITYKUBAHHS
HaceiaeHus"

130 | I'bY CO KK "KypranuHCKH# KOMIUIEKCHBII IEHTP COIHATLHOTO 00CITYKUBAHUS
HaceiaeHus"

131 | I'bY CO KK "KymieBcknii KOMITJIEKCHBIH IIEHTP COIUATLHOTO 00CITY)KUBaHUS
HaceiaeHus"

132 | I'bY CO KK "JIaGuHCKHII KOMIUIEKCHBIN IIEHTP COMMAIBHOTO 00CITY)KHBaHUS
HaceiaeHus"

133 | I'bY CO KK "JIeHuHTpaackuii KOMIUIEKCHBIH [IEHTP COIHATEHOTO 00CITYKUBAHHSI
HaceneHus"

134 | I'BY CO KK "MocToBcKuit KOMITJIEKCHBIN IIEHTP COIMAILHOTO 00CTyKMBAHUS
HaceneHus"

135 | I'bY CO KK "HoBoky0aHCKHI KOMIUIEKCHBIH HEHTP COLMATIBLHOIO 00CTYKUBAHUS

HaceJeHusa"




136

I'BY CO KK "HoBOmOKpOBCKU KOMITJIEKCHBII LIEHTP COLUAIEHOTO 00CITYKUBaHUS
HaceseHus"

137 | I'bY CO KK "OtpagHeHCKUi KOMIUIEKCHBIH HEHTP COLMATIBLHOTO 00CITYKUBAHHUS
HaceyieHus"

138 | I'bY CO KK "IlaBnoBCKuiI KOMIUIEKCHBIH HEHTP COIMATBHOTO 00CTYKUBAHUS
HaceyieHus"

139 | I'bY CO KK "IIpuMopcko-AXTapcKuii KOMIUIEKCHBIN IIEHTP COLUAIBHOTO
00cITy)KMBaHUs HaceaeHus"

140 | I'bBY CO KK "CeBepckuii KOMIUIEKCHBIN IIEHTP COLUAIBHOTO 00CITYKUBaHUS
HacesieHus"

141 | I'BY CO KK "CnaBsiHCKH KOMIUIEKCHBIN IIEHTP COLUATBHOTO 00CTYKUBAHUS
HaceyieHus"

142 | I'bY CO KK "CtapoMHHCKHN KOMIUIEKCHBIM IEHTP COMAIIBHOTO 0OCITYKUBaHUS
HaceseHus"

143 | I'BY CO KK "TOunucckuii KOMIIEKCHBIN LEHTP COLHATbHOTO 00CITY)KUBaHUSI
HacesjeHus"

144 | I'bBY CO KK "TeMprokckuii KOMIUIEKCHBIN LIEHTP COLUAIBHOTO OOCTYKHUBAHUS
HacesneHus"

145 | I'bY CO KK "TumanieBckuii KOMIIJIEKCHBIH [EHTP COLMATBLHOTO 00CITYKUBAHUS
HacesjeHus"

146 | I'bY CO KK "Tuxopenkuii KOMIUIEKCHBIN IIEHTP COLUATLHOTO 00CTY>KUBAaHUS
HacesneHus"

147 | I'bY CO KK "TyancuHcKuUii KOMIJIEKCHBIN LIEHTP COLUAIIBHOTO 00CITy>KMBaHUS
HacesjeHus"

148 | I'bY CO KK "YcneHcknii KOMIDIEKCHBIH HEHTP COIMAIBHOTO 00CITyKUBAHHS
HacejeHus"

149 | I'bY CO KK "Yc1b-JIaOMHCKHI KOMIUIEKCHBIN IIEHTP CONMAIBHOTO 00CTYKHBAHUS
HaceneHus"

150 | I'bY CO KK "lllepOuHOBCKH KOMITJIEKCHBIH IIEHTP COIUAIIEHOTO 00CITYKUBAaHUS
HaceneHus"

151 | I'bY CO KK "KpacHogapckuii KOMIIJIEKCHBIA HEHTP COLMATIbHOTO 00CITyKUBAHUS
HacesieHus LlenTpanpHOro okpyra"

152 | I'bY CO KK "CounHCKHI KOMIUIEKCHBIH EHTP COIMATFHOTO 00CITYKUBAaHUS
HacesieHus LlenTpanpHoro paiiona"

153 | I'bY CO KK "KpacHomapckuii KOMIUIEKCHBIN IIEHTP COIMATBHOTO 00CTYKHBAHUS
HaceJIeHus 3arajgHoro okpyra"

154 | IT'BY CO KK " KpacHogapckuii 1IeHTp COIMATILHON aaanTariu s JUI] 6e3
OTIpPEICIEHHOT0 MECTa )KUTEIbCTBA U 3aHATHIl "

155 | I'BY CO KK «CounHCKHii COIMATbHO-03I0POBUTENBHBIN IEHTP TPaKIaH,
HAXOJSIIUXCS B TPYTHOHN )KU3HCHHON CHTYaITUID)

156 | AHBO "VHKI103UBHBIN IIEHTP paHHEro pa3BuTHs 'POCTOK HaIekKAbI

157 | AHO «IIPIIb «Kpaii Mmumocepausp»

158 | AHO «lleHTp KOMILJIEKCHOM a0MIUTAlMK, peaOMIUTAIIUN U COIIMATLHON aanTaiuu
WHBAJIMJIOB C JICTCTBA, JIETEH M IMOAPOCTKOB C OTPAaHMYCHHBIMHA BO3MOKHOCTIMHU
30poBbs "HAII COJTHEUHBIN MUP Ky6aHb»

159 | KPBOO «/1o6psiii FOry

160 | KKO «Bcepoccuiickoe 00IIeCTBO CIEMBIX)

161 | AHO nmns gereld ¢ OBBITIICHHBIMU TOTPeOHOCTH 3710poBbs ""Cuita B netsix KpacHomap”

162 | OOO "Heiipouentp "UPUC"

163 | KKOO "LleHTp moanep:KKu ceMei, BOCIIUTHIBAIOIINX JAETel C 0COOCHHOCTSIMU B
pazsutuu "Jletn Jlyunku"

164 | AHO AIICA "CraanuHbiid"

165 | AHO lentp MPUII "I"anakTtuka nerctea'




166 | MOO mno 3amuTe cemeiHbIX 1IeHHOCTeH "CoapyKecTBO ceMel, ceMeil ¢ AeTbMU U
COLIMaIbHO-HE3AUIIIEHHBIX CJI0EB HaceaeHus"

Kareropust onpammBaeMbIX: COBEPIICHHOJIETHUE IPAXKIAHE — MOJIy4aTeNd yCIyT
(poguTenu mnoaydarenaeil yciyr, MX 3aKOHHBIE IPEACTABUTENHM) M MOTEHLHAIbHbBIE
MOJTyYaTeIn yCIyT B OpraHU3alliy coluaibHoro oocmyxkuBanus Kpacnonapckoro Kpas
crapiuie 18 ner.

OCHOBHBIE METOJbl, HCIIOJIb3YEMBbIE B HCCIEIOBAaHUU: KOJIMYECTBEHHbIE,
CTaTUCTUYECKHE, B TOM YHUCJIE aHAIW3 JMHEHHBIX pacIpeiesieHuld, KOppessliMOHHbIN
aHaIM3.

HeoOxoanmoe ©  J0OCTaTOYHOE  KOJMUYECTBO  PECIOHJEHTOB  OMPEIEICHO
C Y4ETOM TOTO, YTO OMPOC MPOBOAMTCS B IEJEBBIX Ipynnax — Mojydareied yciayr
OpraHu3aliii COLUATBLHOTO O0CITYKMBaHUS, 3aKOHHBIX MPEACTaBUTENICH Moiydarenei
YCIIyT OpraHu3alil COIMaIbHOTO 00CITYKUBAHUS.

PecrioneHTamMu SBIAIOTCS J€€CNOCOOHBIE MOJIy4aTelu yCiIyr, crapiie 18 jer,
3aKOHHBIE MPEACTABUTENIN HECOBEPIICHHOJETHUX IMOdyyaTene yciayr. PecroHmeHTs
3aMOJHSAIOT AHKETY CAMOCTOSITENBHO JIMOO IO YKEJIAHHIO PECIIOHJEHTAa AHKETa MOXKET
3aMOJHATHCA SKCIEPTOM.

OKCHepThl HAXOAATCS B MOMEUIEHUSX OPraHU3alUu, TOCTYIHBIX JUISl MOCEIICHUS
rpakJaHaMi, B COOTBETCTBUHU C TPEOOBAHUSMU 3aKOHOJIATEIHCTBA IO COTIACOBAHHIO
C PYKOBOJUTEJEM OpPraHHU3aluu.

HccnenoBanyue MPOBOAUTCS € yY4ETOM KPUTEPHEB M IOKasaTene Meroauku
BBISIBJICHUST M OOOOIICHWS MHEHMSI TPaXKJaH O KAdyeCTBE YCJIOBHM OKa3aHHS YCIyT
opraHuzanusiMu B cdepe KyJIbTypbl, OXpaHbl 370pPOBbs, 00pa30BaHMs, COIMAIHLHOTO
oOcnmyxuBaHusi U (enepaibHBIMU YUPEKICHUSIMUA MEIUKO-COIUATBHOM SKCIEPTU3BI,
yTBEpXKIAEHHOM MpukazoM Muntpyaa Poccun ot 23 mas 2018 roga Ne 675H.

JInst mpoBeieHM S KCCIEA0BaHMS UCTIOIb3YIOTCA CIIEAYIOIIME MOKa3aTeIu KauecTBa
paboOThI OpraHu3aluii COUAIBHOTO OOCITYKUBAHUS, XapaKTepPU3YIOLIHUE:

|. IToka3arenu, XxapakTepu3yrole OTKPHITOCTh U TOCTYMHOCTh MH(pOopManuu o0
OpraHu3aluy (yUpexaCHUN):

1) CootBercTBUE MHPOPMALUU O JCITEIBHOCTH OpraHu3amuu (YUpeKICHUS),
pa3MeIleHHOM Ha OOIIEIOCTYNHBIX MH(POPMALMOHHBIX pecypcax, €€ COACpPKaHUI0 U
nopsiaky (hopme) pasmerneHusi, yCTaHOBICHHBIM HOPMATHBHBIMY MPABOBBIMU aKTAMMU:

Ha WH(OOPMAITMOHHBIX CTCH/IaX B IOMEIICHUH OPTaHU3aAIUH (YUPEKICHNUS);

Ha oQuUIUATBEHOM calTe opraHu3anuu (ydpexacHus) B HUHPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOM ceTn «HTepHeT» (nanee — opuIManbHbIi CAlT OpraHu3aluu
(yupexneHus)).

2) Hannune Ha odUIIMATBLHOM CaliTe OpraHu3anuu (y4pexaeHus) uapopmManuu
O JUCTAHITMOHHBIX CITIOCO0aX 0OpAaTHOM CBSI3U U B3aUMOJICHCTBUSA C MOTYYaTEISIMU YCITYT
U UX (PYHKIIMOHUPOBAHUE:

TenedoHa;

AJIEKTPOHHOM TOYTHI;

AIIEKTPOHHBIX CEPBUCOB ((hopma JJis ToAa4H dIEKTPOHHOT0 oOpalieHus (>kanoosl,
PENJIOKEHUS ), TOJIyYeHUE KOHCYJIbTAllMK MO OKa3bIBAEMBIM YCIyraM U Ip.);

pazzaena "HacTto 3aaBaeMbie BOIPOCH!";



TEXHUYECKON BO3MOKHOCTH BBIPAKEHHSI TIOJTy4YaTeJIeM YCIyT MHEHHS O KaueCTBe
YCJIOBHMI OKa3aHMs yCIIyTI OpraHu3anueil (yupexxaeHneM) (HaTM4ue aHKeThl I 0Ipoca
rpa)<J1aH WA TUIIEPCCHUIKY Ha Hee);

3) Hons mnonydarened yciayr, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOU
U JOCTYNHOCTHIO HMH(POpPMAIMK O JACSITENbHOCTH OpraHu3aiuu (y4pekaeHus),
pa3MelIeHHOW Ha HWH(POPMAIMOHHBIX CTEHJAAX B TMOMEIICHHH OpraHu3aluu
(yupexnenus), Ha opuIMaNIbHOM caiiTe opraHuzanuu (yupexiaenus) (B % or oO1miero
YKCIJIa ONMPOLICHHBIX MOJIyYaTesiel yCIyr).

I. Tlokazarenu, xapakTepusyroume KOM(POPTHOCTh YCIOBHM MpenoCTaBICHUS
yCIIyT

1) OOecneuenue B opranu3audud (y4pexaeHUH) KOMGMOPTHBIX YCIOBUMN
JUTS IPEJIOCTABJICHUS] YCIIYT:

HaJIM4re KOM(POPTHOM 30HBI OT/AbIXA (0KHUIAHMS ), 000PYI0BAaHHOMN
COOTBETCTBYIOIIEH MeOEbI0;

HAJIMYHE U TTOHATHOCTh HABUTAIIMK BHYTPH OpraHU3and (YIpEKICHIS ),

HAJIMYUE U IOCTYITHOCTh MTUTHEBOU BOJIBL;

HAJIMYUE U JOCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX MTOMEIIIEHUH;

CAaHWTAPHOE COCTOSTHUE MMOMEIICHUN OpraHu3anui;

TPAHCTIOPTHAS JOCTYIMTHOCTh (BO3MOXHOCTB J0€XaTh 10 OpTaHU3aIluU
(yupexneHus) Ha OOILIECTBEHHOM TPaHCIOPTE, HAIMYUE TAPKOBKHU);

JOCTYITHOCTh 3allCH Ha MOJIy4eHHe yCiayru (mo TenedoHy, Ha OQUIHMAIBEHOM
caiiTe opranu3anui (yupexaeHus), nocpeacTBoM EquHoro nopraia rocyjapCTBEHHBIX U
MYHHUITUTATBHBIX YCITYT).

2) Hons mosydyaTenei yCIyr, YIOBJIETBOPEHHBIX KOMQOPTHOCTHIO YCIIOBUMI
npenocTaBieHus yciyT (B % OT oOIIero 4ucia OnpoIieHHbIX MOTyYaTesIed yCIyT).

I11. TToxazaTenu, XxapakTepu3yroIIxe TOCTYIMTHOCTh YCIIYT NIt UHBAJTUIOB

1) ObopynoBaHve MOMELIEHUN OpraHu3auuu (y4pexKIeHUs) U Npuiierarouieit
K OpraHu3anuu (y4pekIeHHI0) TEPPUTOPHUH C yUETOM JOCTYIMHOCTH JJIsi MHBAIHIOB:

000pyI0BaHUE BXOHBIX FPYIII NaHIycaMH (IOAbEMHBIMHU MJIaTHOpMamMHu);

HAJIMYUE BBIJCICHHBIX CTOSHOK I aBTOTPAHCIIOPTHBIX CPEACTB UHBAIUIOB;

HAJIMYUE aJanTHPOBAHHBIX TU(PTOB, TOPYUYHEH, PACIIUPEHHBIX IBEPHBIX MPOEMOB;

HAJIMYUE CMEHHBIX KPECEN-KOJSICOK;

HaJIMYME  CIOCIHAIbHO  OOOPYJOBAaHHBIX IS  WHBAIMIOB  CAaHUTAPHO-
TUTMEHUYECKUX MTOMEILEHUH.

2) Oobecneuenne B opraHuzanuu (YUpeKICHHHM) YCJIOBHM JOCTYNMHOCTH,
MO3BOJISIONINX MHBAJIMIAM MOJIYy4YaTh YCIYTH HAPABHE C IPYTUMU, BKITIOUAS:

nyOnupoBaHUe Ui MHBAJIMIOB MO CIyXy M 3pEHHUIO0 3BYKOBOM W 3pUTEIHHOU
uHpopmanuu;

nyOnmupoBaHue HAAMUCEHN, 3HAKOB M MHOW TEKCTOBOM U Tpaduueckoi HHGOpMaIH
3HAaKaMH, BBITIOJHEHHBIMU pelibe(hHO-TOUeUHBIM IprudToM bpaiins;

BO3MOXKHOCTH MPEAOCTABICHHS HHBAIUIAM IO CIyXY (CIyXy U 3pSHHIO) YCIIyT
cypornepeBounKa (TU(I0CypaA0TEePEBOAUHNKA);

HaJIM4Ke allbTEPHATUBHOMN BepCUM O(DUIIMAIBHOTO CaiiTa OpraHU3al|u
(yupexxJieHus ) Uisl MHBAJIUJIOB IO 3PEHHUIO;

MOMOIIlb, OKa3bIBaeMasi paOOTHUKAMU OpTraHU3alMK (YUPEKICHUS),
MPOUIeIIINMHI HE00X0AUMO€E 00yUueHHe (MHCTPYKTUPOBAHKE) IO COTIPOBOKACHUIO



VMHBAJIUOB B TOMEUIEHUSIX OPraHU3aLMM (YUPEKIEHHUS) U Ha MPUJIETarolIen
TEPPUTOPUH;

HaJIM4KM€ BO3MOXHOCTH MPENOCTABIECHUS YCIYyTH B TUCTAHIIMOHHOM PEXUME HIIN
Ha JIOMY.

3) Hons mnomywatened yciyr, YIOBIETBOPEHHBIX JOCTYINHOCTBIO —YCIYyT
s wHBaIMIOB (B % or oOmero YuWcia  ONPOLICHHBIX  IOJIydaTesei
YCIIYT — MHBAJIUJIOB).

IV. [Ilokazatenu, XapakTepusywoliue A00pOKeIaTeIbHOCTh, BEXIUBOCTD
PabOTHUKOB OpraHu3aIuu (y4perxaeHus )

1) Jons moisiyyaTenedl yCayr, YIOBICTBOPCHHBIX JI0OPOKEIATEIBHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3aiuu (yu4pexaeHus ), 00ecreunBaronX MepBUUHbIN
KOHTaKT U THGOPMHUPOBAHKE TIOJTy4aTeIsl YCIYyTH MTPU HETIOCPEACTBEHHOM 00pallieHuH B
opranu3zanuio (B % oT 00111ero Yncia ONpoIIeHHbIX MMOTyYaTele yCiayr).

2) [Hons mnomydaTtenel yciayr, YAOBJIETBOPEHHBIX J00pOKEIATEIBbHOCTHIO,
BEXKJIUBOCTBIO  paOOTHUKOB  OpraHuzanuu  (y4pexaeHus), 0O0eCTeurBaOIINX
HEIOCPE/ICTBEHHOE OKAa3aHHME YCIYTH MpU OOpalleHHH B OpraHU3aluio (YUpeKIeHUE)
(B % ot 00111€T0 YKCIa ONPOIIEHHBIX MOMyYaTesIe yCIyT).

3) Hoist monydareled yCiayr, YIOBIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO,
BEXKJIUBOCTHIO PAaOOTHUKOB OpraHu3anuu (YUYpexIeHUs) TMPU HCIOJb30BAHUU
JTUCTAHITMOHHBIX (GOpM B3auMoOCCcTBUsA (10 TenedoHy, MO 3JIEKTPOHHOM TIOuTe,
C TIOMOIIbIO 3JIEKTPOHHBIX CEPBUCOB (IIOJAYU AJIEKTPOHHOIO oOpaieHus (kanoOsbl,
MPEJIOKCHHS), TIOJNyYeHHE KOHCYJbTAllUM TIO0 OKa3bIBa€MbIM yCiIyramM W TIp.)
(B % oT 00111eT0 YKClia ONPOIICHHBIX MOJyYaTeeH yCIyr).

V. Tlokazatenu, XapakTepusyIIHe YIAOBIETBOPEHHOCTh YCIOBHUSIMHU OKAa3aHUSI
yCIIyr

1) Jlonst moaydyartesnei yciayr, KOTOpble T'OTOBBI PEKOMEHIOBATh OPraHMU3AIIUIO
(yupexJeHue) pOJACTBEHHMKAaM U 3HAaKOMbIM (MOTJiM OBl €€ PEKOMEHIOBaTh,
eciu ObI ObLTa BO3MOXKHOCTH BBIOOpa opranu3anu (yuapexxaeHus) (B % oT o01uiero uucia
OTPOIIECHHBIX MOJIydaTesIe yCiIyr).

2) Jonst mosy4darenei yciyr, yI0BIETBOPEHHBIX OPTaHU3AMOHHBIMU YCIOBUSMU
OKa3zaHus yCciIyT — rpadukoM paOoThl opranu3anui (yupexaeHus) (B % oT o01iero uncia
OTPOIICHHBIX MOJIyYaTeae yCiIyr).

3) Jlons mosydatesielt yCayr, YAOBACTBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHHsI
YCIIYT B opranu3anuu (yupexaeHun) (B % oT 00111ero yucia OnpoieHHbIX MoTyJdaTenen

YCIIYT).

@opMbl 1JIA perucTPalvy NepBUYHOM HHpoOpMauu

Pabouas kapta Ne 1
Kputepuii «OTKpPBITOCTH U A0CTYIIHOCTH HHpOPMALMHU 00 OPraHU3anMN»

HanmeHnoBanue opranuzanuu:
JlaTa u Bpems ipoBeieHHsI HaOJI0 ICHHUS:
®UO »kenepra, TeL.:

Tab6muna 1



Ilokazameny Ne 1.1 6 Axme: coomgemcmeue uH@opmayuu o OesmenbHOCMU OpP2aAHU3AYUL,
pasmeweHHol Ha 00Ue00CMYNHbIX UHHOPMAYUOHHBIX PeCYPCax, ee COOepHCAHUI0 U NOPAOKY (ghopme)
pasmeujenus, yCmaHuo81eHHbIM HOPMAMUBHLIMU NPABOBLIMU AKIMAMU.

(Cornacho cratbe 13 denepanbHoro 3akona ot 28 aexadps 2013 roma Ne 442-D3 «O6 ocHOBax
COILIMATILHOTO 00CTyKMBaHUs TpaxaaH B Poccuiickoii Deneparumy)

No OtMeTKa 0
HAJTUYMH
n/ ITapameTpbl onleHKH ungopManu
" "
Ha Ha
Hanuyue undgopmanum o: CTeHaa | can
X TE

JlaTe TOCYAapCTBEHHOM PErMCTPALIMK B KAYECTBE MOCTABIIMKA COITUATBHBIX

1)
yCIIyT

2) | ydpeaurene (yupeaurensx)

3) | MecTe HaXOKeHH, ¢rmanax (mpy UX HAJTMYUN)

4) | pexuwme, rpaduke paboThI

5) | KOHTaKTHBIX TenedoHax

6) aapecax 3JICKTPOHHOU ITOYThI

CTPYKTYpE U 00 opraHax ynpaBJeHHUs OPTaHU3AIIH COLUATBHOTO

7)
o0cyKUBaHUs

8) PYKOBOJUTEIIE, €r0 3aMECTUTENAX, PYKOBOAUTENAX (puinanos (Ipu ux
HaJIMYUN),

9) MEPCOHAIIBHOM COCTaBe pa0OTHUKOB (C YKa3aHUEM C UX COTJIACUSl YPOBHS

00pa3oBaHusl, KBATM(HUKALMK U OIbITA paOOTHI)

10) dbopme coluambHOTrO 00CITyKUBAHUS

1 1) BUJaX COMUAJIBHBIX YCIIYT

12) | mopsake n 00 yCIIOBUSIX IIPEIOCTABICHUS YCIYT

13) Tapudax Ha COIMATIbHBIE YCIIyTH

YHUCICHHOCTH TMOJyYaTesel COIMaIbHBIX YCIYT 10 (GOpMaM COIUATEHOTO
14) | obcayXUBaHKS U BHAM COIMATBHBIX YCIYT 32 CUET OFO/IKETHBIX
ACCUTHOBaHUi 06yacTu

YHCJIEHHOCTH NOJIyYaTesiel COUAIBHBIX YCIIYT 10 (opMaM COLUAIBHOTO
15) | oOciyXMBaHHS U BHAM COLIMATBHBIX YCIYT COOTBETCTBUU C JIOTOBOPAMH
3a cYeT cpe/iCTB (GM3MUECKUX JIUL U (UITH) FOPUINYECKUX JIUIL

MaTepHUaTbHO-TEXHHYECKOM 00ECIICYCHUH MPEAOCTABICHHS COIIHATBHBIX
ycIyT (HaM4yue 000pyI0BaHHBIX MOMEIICHU IS TTPEeIOCTaBICHUS
COITMATBHBIX YCIIYT, B TOM YHCIIe OMOIMOTEK, 0OBEKTOB CIIOPTA, HATHYHE
16) | cpeacts oOydeHus u BOCIUTAHHS, yCIOBHA IUTAHHS 1 obecrnieueHue
OXpaHbI 37J0POBbS MOTYUYATENECH COIUATBHBIX YCIIYT, TOCTYT K
UH(POPMALIMOHHBIM CUCTEMaM B c(hepe COLManbHOTO 00CTYKHUBAHUS U CETH
"Untepuet")

KOJIMYECTBE CBOOOTHBIX MECT JUIS pHUEMa MOoTydaTeel COIMaIbHbBIX
17) | yeayr no (dbopmMaM coManbHOTO 00CTYKUBaHUS, PUHAHCUPYEMBIX 32 CUET
OIOHKETHBIX aCCUTHOBAHMI 00J1aCTH




KOJINYCCTBC CB060,Z[HBIX MCCT JJI ITprucMa HOJIy‘{aTeJIefI COIIMAJIbBHBIX
yCIIyT 10 (JOpMaM COLMAILHOTO 00CITy>KMBaHUs, OINIAYHBAEMBIX B

18) | cooTBETCTBUM C TOrOBOPAMH 3a CUET CPEACTB (PH3MUECKUX JIUI U (HIIH)
IOPUINYECKUX JIUI]

00beMe TIPEAOCTABIAEMBIX COIMAIBHBIX YCIYT 3a CUET OO IKETHBIX
19) | accurnosanuii o6nacTu

o0BeMe MpeoCTaBIsIEMBIX COLUATBHBIX YCIYT B COOTBETCTBUU C
20) | noroBopamu 3a cdeT cpeAcTB PU3MUCCKHX JIIL U (M) IOPUIMYSCKHX JIHIL

HaJIM4Ynu JII/II_IGH3I/II71 Ha OCYHICCTBJICHUC ACATCIIBHOCTH, HOI[JIC)KaH.[eﬁ
21) | MUICH3UPOBAHMIO B COOTBETCTBHH C 3aKOHOATEILCTBOM Poccuiickoit
Penepaunu

22) (bHHaHCOBO'XOSHﬁCTBCHHOfI JACATCIIBHOCTH

23) IMpaBUJIaX BHYTPCHHCTO pACIIOPAAKA IS MMOJIyYaTCJICH CONUAJIbHBIX YCIYT

2 4) I[MpaBUJIaX BHYTPECHHCTO TPYAOBOI'O pacliopsaaKka

25) KOJIJICKTUBHOM AOI'OBOPE

HaJMYHU [IPEANUCAHUN OPraHOB, OCYIICCTBISIONINX TOCY1apCTBCHHBIH
26) | KOHTpOJIb B chepe COLUANTBEHOIO 00CTYKUBaHHUsI, © OTYETOB 00
VCIIOJIHCHUH YKa3aHHbIX MTPEAUCAHUN

MPOBEJICHUHN HE3aBUCUMOM OLIEHKH KauyeCTBa YCJIOBUN OKa3aHUs YCIIyT

27
) OpraHu3alMsIMKU COLIMAIBHOTO 00CTYKUBAHUS

Oo6noBnenue naopmanmu B TedcHue 10 pabodnx IHEH co qHS e
28) | cosnamus, MOMyUYEHHS HIIM BHECEHHS COOTBETCTBYIOIINX H3MEHCHHUIA

[Tonyyenue nHpopmanuu Ha caiite He TpeOyeT perucTpaluu u
29) | ucnone30BaHKe MIATHOTO MPOrPAMMHOTO 0GECIICUEHHS

Tabnuua 2
Ilokazamensv Ne 1.2 ¢ Akme: Hanuuue u ¢ynkyuonuposanue na oguyuanoHom catime opeaHusayuu
OUCMAHYUOHHBIX CNOC0008 0OPAMHOU C8A3U U 83AUMOOCUCBUS C NOTYUAMENAMU YCILY2.

Ne
n

/

1

ITapameTpbl OLIEHKH OtmeTtka 0

Hanu4yue 1 pyHKIMOHMPOBAHHE HA 0UIIHAIBLHOM caiiTe
OPraHu3auMu JUCTAHIUOHHBIX CIIOCOO0B 00PATHOM CBSI3H U
B3aMMOAEHCTBHUA C M0JIYy4YATEJAMH YCJIYTI:

Hauyu | PyHKI
) | HOH-UH

1) | Tenedona

2) | DIEKTPOHHOM MOYTHI

ANEKTPOHHBIX CEPBUCOB ((hopma /Ui M0AaYH JIEKTPOHHOTO
3) | obOpareHus (3kan00bl, MPEUIOKEHUS ), TOTYUCHUE KOHCYJIbTAIIMH 10
OKa3bIBa€MbBIM YCIIyTaM | IIp.)

4) pasacia «YacTto 3agaBaeMbIe BOITPOCHED»

TEXHUYECKOI BO3MOKHOCTH BBIPAKCHUS TOJTYHATCIIEM YCJIYT MHCHUSA
5) | 0 kauecTBe YCAOBUI OKa3aHUs YCIyT OpraHu3anueii (yuapexaeHuem)
(HaymM4Me aHKETHI JUIsl OIIpOoca TPak/laH WIIM TMIIEPCCHUIKU Ha HEE)




Pabouas kapta Ne 2

Kpurepuii «KompopTHOCTDH yC10BHII TPEeI0CTABJIEHUS YCJIYT, B TOM YHCJIe BpeMs 0:KUIAHUSA

HaumenoBanue opranuzanuu:
Jlata 1 Bpemsi MpOBEICHUS HAOIIOICHUSI:
®UO skcnepra, Te.:

NnpeaoCTaBJCHUA YCIYI»

Tabmuna 1
Hokazamenv Ne 2.1 6 Axkme: Obecneuenue 6 opeanusayuu (yupexscoeHun) KoOMpOpmHuIX yCao8uil OJis
npedoCcmasieHus yciuye:
e OtMmerka o
u/n ITapameTpsbl onleHKH BBIINIOJIHEH
UM
1) HaJm4Ire KOM(QOPTHOH 30HBI OTAbIXa (0KUJaHHS) 000PYAOBAaHHOK
COOTBETCTBYIOIEH MeOelIbIo
2) | HaJIMYME M NOHITHOCTh HABUTAIIMU BHYTPH OpraHU3aIUU
3) | HanM4Me M IOCTYIHOCTh HUTHEBOM BOIBI
4) | HanM4Me W JOCTYIHOCTh CAHUTAPHO-TUTMEHHYCSCKHUX MTOMEIICHHIA
5) | caHMTapHOE COCTOSIHUE IMOMEIICHHI OPraHU3aUH
6) TPaHCHOPTHAS AOCTYIMHOCTH (JOCTYIHOCTh OOIIECTBEHHOIO TPAHCIIOpTa U
HaJIMYUeE NapKOBKH)
JOCTYITHOCTb 3aIIMCH Ha IOJIy4yeHHe yCIyrH (1o Tenedony,
7) | c ucrionb3oBaHueM ceT «MHTepHET» Ha OPUIIHATILHOM caiiTe
OpraHu3aliy U 1Ip.)
Pa0ouas xapra Ne 3
Kpurepuii «/locTynmHoCTb YCIyr 1711 HHBAJTHI0B»
HaumenoBanue opranuzanuu:
Jlata u Bpemst MpoBeieHNs HaOJI0IEHUS:
®UO »kcnepra, TeL.:
Tab6muna 1

Hokazameny Ne 3.1 6 Axkme: QO6opyoosanue nomewjeHull oOpeaHu3aAyuU
K OpeaHu3ayuy meppumopuu ¢ y4emom 00CmynHoCmu sl UHBANIUO08:

u npunezaroujer

No OT1meTka o
wn IMapameTpbI oleHKH BBINIOJTHEH
10
1) 000py/ToBaHUE BXOAHBIX TPYIII MaHAyCaMu (IOABEMHBIMU
mwiatgopmamu)
2) HaJTMYUE BBIJICICHHBIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAJINJIOB
3) HAJTMYUE aalTHPOBAHHBIX JTU(PTOB, MOPYUHEH, PACIIUPEHHBIX IBEPHBIX
IPOEMOB
4) HAJIMYHE CMEHHBIX KPECEeI-KOJISICOK
5 HaJIMYUE CIeNUaIbHO 000pYyI0BaHHBIX JIJIsl MHBAJIMJIOB CAHUTApHO-
) THTHEHUYECKHUX TOMEIICHUH




Ilokazamens Ne 3.2 6 Axme: Obecneuenue 8 opeanuzayuu YCio8ull OOCMYRHOCMU, NO360SIIOUUX
UHBAIUOAM NOJYHAMb YCIY2U HAPABHE C OPY2UMU, 8KIIOUASL:
Otme
e TKa 0
/i I[TapamMeTpbI OlleHKH BBINO
JIHEHU
/|
1) DyOJIMpOBaHKE Il MHBAIUIOB TI0 CIIYXY W 3PEHUI0 3BYKOBOW M 3pUTEIHLHON
uHpOopMaU
2) TyOJIMpOBaHKE HAMUCEH, 3HAKOB M MHOW TEKCTOBOW M rpaduyeckoii mHGopMarmm
3HAKaMH, BBITIOJIHEHHBIMU pelibe(hHO-TOUeUHBbIM IpudToM bpaiis
3) BO3MOJKHOCTh IPEIOCTABICHHS HHBAIUAAM 110 CIIyXY (CIIyXy U 3pPSHHI0) YCIIyT
cyplonepeBoaunKa (TudaocypaonepeBoIInKa)
2) HaJIMYMe aIbTEPHATUBHON BEPCUU OPUIIMAILHOTO CaliTa OPTaHU3AINH JIS
WHBAJIUIOB 110 3PCHHUIO
MOMOIIIb, OKa3bIBacMasi pa0OTHUKAMHU OpraHU3aIliy, MPOLISIIIMMA HEOOXO0JUMOE
5) | oOydenue (MHCTPYKTHPOBAHKE) IO COMTPOBOKIACHUIO HHBAIUIOB B TIOMEIICHHUSIX
OpraHu3alliK U Ha IPUJICTAIOIICH TEPPUTOPHH
6) HaJIMYMe BO3MOXKHOCTH MTPEIOCTABIICHUS YCIYTH B AUCTAHIIMOHHOM PEKUME I Ha

JIOMY




PaGouas kapra Ne 4

AHKeTa
JJIS OTPOCA MOoJIydaTesiell COIMATBHBIX YCJIYT (MX 3aKOHHBIX

npeacTaBUTENIEl) 0 KaYecTBE YCJ0BHIA MX OKA3aHUS
NMOCTABIIUKAMH COUMATBHBIX YCJIYT

YBaxkaeMblil y4aCTHHK onpoca!

OHpOC IMPOBOAUTCA B LECJIAX BbIABIICHUS MHCHUA I'PaK/aH O KAYCCTBC YCJ'IOBI/Iﬁ OKa3aHuA yCIIyr
OopraHu3anuAaMu COIMAJIBHOT'O 06CJIY)KI/IBaHI/IH.

[Toxanylicta, OTBETbTE Ha BOIPOCHI aHKEThHl. Ballle MHEHHE MO3BOJNMT YIYyYILIUTh padboTy
OpraHM3alMi COLMATILHOTO 00CIIy)KMBaHMsI U TOBBICUTH KAYECTBO OKA3aHHUs yCIyT HACEJICHUIO.

OHpOC IIpoOBOAUTCA AHOHHUMHO. Bamu (baMI/IJ'II/IFI, UM, OTYCCTBO, KOHTAKTHBLIC TCJ'IC(bOHBI
YKa3bIBaTb Heo0s13aTEIBHO.

KoH(puaeHansHOCTh BBICKA3aHHOTO BamMu MHEHHSI O KadecTBE YCJIOBHH OKa3aHHS YCITyT
OpraHU3alMsIMU COITUATBHON 0O0CITYKUBAHUSI TAPAHTUPYETCS.

YKkakuTe Ha3BaHHE OPraHHU3ALMHM COLMAJIBLHOIO 00CIY:KMBaHUsS, B KOTOpPoil Bbl siBasuCHL
(ABJIseTECH) MOJIy4YaTeJIeM yCJIyr (HAUIINTE)

1. IIlpu mocemeHuu opraHu3zanuu odpamagauch Ju Bul K uHpoOpManuM 0 ee JAeSATeJIbLHOCTH,
pa3MenieHHOii HA UH(POPMAIMOHHBIX CTEHIAaX B MOMeELEeHUsIX Opranu3anum?

O Ja
[1 Her (mepexon x Bompocy 3)

2. YpoBierBopeHbl JHM BbI OTKPBITOCTHIO, MOJHOTOH W JAOCTYNIHOCTBIO HH(pOPMALHMU O
AeATeIbHOCTH OPraHHM3alMU, Pa3MELleHHOW Ha HH(OPMALMOHHBIX CTEHIAaX B IOMEILUEHUH
opraHu3anuu?

O Ja
O Her

3. lHonb30Bauch JiM Bbl 0pMIMaIBLHBIM CAHTOM OPraHM3aLMU, YTOOBI NOJYYUTH HHGOPMALUIO
0 ee 1esITeJIbHOCTH?

O Ja
[J Her (nepexon k Bompocy 5)

4. YpomiaerBopeHbl JHM Bbl OTKPBITOCTHIO, NMOJMHOTOW W [JOCTYNHOCTBI0 HHpOpMAIHMH O



AeATeIbHOCTH OPraHM3aluM, pPas’MeLleHHOH Ha ee OopUUUAJIBLHOM caliTe B HH(pOpPMALMOHHO-
TeJIEKOMMYHHUKANMOHHOM ceTH « AHTepHeT»?

O Ja

[ Her (ykasars kakoii uHpoOpMaIueii He yI0BIETBOPEHDI):
[J OrcyrcrBue Tenedona;
[J OrcyrcTBHE 31€KTPOHHOI TOUTHI;
[1 OtcyrcTBHE 2meKTPOHHBIX cepBHCOB ((hopMa IS MOJAUM JIEKTPOHHOTO OOpAIeHus (KaloObl,
MIPeITIOKEHUS ), TOJIy4eHHE KOHCYIIbTAIMH 10 OKAa3bIBAEMBIM YCIIyraM U Ip.);
[J OrcyrcrBue pasgena «HacTto 3amaBaeMble BOIIPOCHI»;
[J OrcyrcrBue TexHnueckoit BO3MOKHOCTH BHIPAKEHMS TIOMydaTeNeM YCIyT MHEHHS O KaueCTBe
yCIIOBUI OKa3aHUs YCIyT OpraHu3anveil (Hamuuue aHKeThl ISl OIpoca rpaskIaH WM TUIIEPCChUIKU Ha
HEe).

5. CBoeBpemenHO 14 Bam mpeocTaBiieHa ycjiyra B OpraHu3anui, B KOTopyw Bbl o0paTuiauch
(cBOEBpEMEHHOCTh MPEIOCTABICHUS YCIAYTHM B COOTBETCTBHU C 3alMChIO HA MPHUEM K CICIHAIHMCTY
opranuzanuu (y4pexaeHus) Ui MOJyuYeHHs YCIyTH B COOTBETCTBUH CO CPOKaMH, YCTaHOBJICHHBIMU
WH/IMBUYTbHOM IPOTPaAMMO# TIPEIOCTABICHHS COLUAIBHBIX YCIYT, Ipad)uKOM MPUXO0a COIUATEHOTO
pabOTHHKA Ha JIOM U 11p.)?

O Ja
[] Her (yxa3aTh KakuMH YCIOBUSAMH HE YIOBIECTBOPEHBI):
[] mecBoeBpeMeHHOIH 3amiChIO HA TIPHEM K CIIEIHATNCTY OpPraHH3aIHK;
[] neco6moneHneM rpaduka Npuxoaa CONMATLHOr0 pabOTHHKA Ha J0M;
[] wunbIM (yKakuTe ueM HMEHHO)

6. YaoBiaerBopeHbl i1 Bbl KOM(OPTHOCTBHIO YCJIOBHI NMPeEAOCTABIEHUS YCIYT B OPraHu3aluM
(mammume KOMGOPTHOW 30HBI OTIbIXa (OXKUAAHHs), 00OPYIOBaHHOH COOTBETCTBYIOIEH MeEOENbIO;
HaJIMYME W TOHATHOCTh HAaBUTALIMM BHYTPH OpraHU3alMM (y4peKACHUs), HaJM4ue U JOCTYIHOCTh
MUTHEBOM BOJBI B MOMEIIEHUH OpPraHU3al[MH; HAJIMYUE U JIOCTYIHOCTh CAHMUTAPHO-TUTHEHHUYECKUX
IIOMEIIEHUN B OpraHu3allid; CAaHUTAPHOE COCTOSHUE IIOMEIICHHWN OpraHM3alMii; TpaHCIOPTHAs
JOCTYITHOCTh (BO3MOXHOCTh JI0O€XaTh JI0 OpraHu3aiuu (yupexaeHus) Ha oOLIECTBEHHOM TPaHCIOPTE,
HaJIMYME MapKOBKM); JTOCTYNMHOCTh 3alUCH Ha IMOJyuyeHHe yCIayru (mo TenedoHy, Ha opHUIHMAIBLHOM
caiiTe opraHuzanuu (yYpexIeHus), TMOoCpeACTBOM EaumHOro mopransa rocylapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT, IIPU JIUYHOM IIOCEIIEHNN B PETUCTPAType WIM Yy CHELMAIUCTA OPraHU3aLnn
(yupexnenus) u mp.)?
a

[ Her (ykasaTh KakuMu yCIOBUSMH HE YOBIETBOPEHbI):
[J OrcyrcrBue kompopTHOH 30HBI OTABIXA (OKMAAHUSA), OOOPYHOBAHHOM COOTBETCTBYIOLIEH
MeOenbIo
OTcyTcTBHE HABUTALUK B OpraHU3aIUH
OTtcyTcTBHE TUTHEBOM BOABI
OTtcyTCcTBHE CAHUTAPHO-TUTHEHNYECKUX ITOMEIEHUI
He coGmronenne caHUTapHOTO COCTOSIHUSI TOMEIIEHU N
OTcyTcTBHE TPAaHCHOPTHOM JOCTYHHOCTH (BO3MOKHOCTBIO JI0€XaTh JIO Ha OOIIECTBEHHOM
TPAHCIOPTE, HAIMYKE TAPKOBKH)
[J OtcyrcrBre nocTymHOCTH 3amUCcH Ha MOJydYeHHe yciyru (1o TeaeoHy, Ha OpUIMATLHOM caifTe
OpraHM3alM, MOCPEACTBOM EIMHOro mopraja rocylapCTBEHHBIX M MYHMIMINAIBHBIX YCIYT, IpHU
JIMYHOM IIOCEUICHUH B PETUCTPATYPE WIH Y CIIELAAINCTA OpraHu3aluu
] HMusle (ykaxkuTe Kakue HIMEHHO)

ooood




7. Umeete 1u Bol (71101 iMoo, peacTaBuTe/ieM KOTOPOro Bel siBiisieTech) yCTAHOBJICHHYIO TPYIILY
HHBAJMIHOCTH?

O na

[1 Her (nepexon k Bonpocy 9)

8. YaoBiaerBopeHns! i Bbl 10CTyNHOCTBIO IPe0CTABICHUS YCJIYT A1l MHHBAJIW/A0B B OPraHu3anuu
1. (OGopynoBanue mHOMENICHHH OpraHu3aluy (YYpexKICHUs) M MNpPUICTaomiell K OpraHu3aluu
(YUpEeKICHHIO) TEPPUTOPUH C YUETOM JOCTYIHOCTH JUI MHBAIUAOB: 000PYJOBAaHUE BXOJIHBIX TPYII
naHaycaMu (MOABEMHBIMM IUIaT(OpMaMM); HaJMUME BBIACICHHBIX CTOSHOK Ul aBTOTPAHCIOPTHBIX
CpEeACTB MHBAJIH/IOB; HAIWYHE aJalTHPOBAHHBIX JTU(TOB, HOPYUHEH, PACIIMPEHHBIX IBEPHBIX IPOEMOB;
HaJINYME CMEHHBIX KPeCce-KOJISICOK; HAJIMUUe CIIeLUalbHO 000PYA0BaHHBIX JUIsl MHBAJIMI0B CAHUTAPHO-
TUTHCHUYECKUX TTOMEIICHUH. )?

O Ja

[] Her (ykasars kakuMu yciIyraMu He yOBIETBOPEHEI):
He 060opynoBaHbl BXOAHBIE IPYMIIbI TAaHAYCaMHU (IIOABEMHBIMU MJIaT(GOpMaMu)
OTCcyTCTBUE BBIJIEICHHBIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIN/IOB
OTcyTcTBHE aIaTHPOBAHHBIX TUPTOB
OtcyTcTBHE OpYUHEN
OTcyTCcTBHE CMEHHBIX KPECces-KOJIsICOK
OTtcyTcTBUE clienuanbHO 000PYAOBAHHBIX /1711 UHBAIM/I0B CAHUTAPHO-TUTMEHUYECKUX TOMEILIEHU I
Wuble (ykaxxure Kakue UIMEHHO)

OOooOoOoon

2. (ObGecnieuenue B opraHu3anuu (yU4peKACHUHU) YCIOBUH JOCTYMHOCTH, IMO3BOJISIOLIMX MHBAIUAAM
MI0JIy4aTh YCIYTH HapaBHE C APYTHMMH, BKJIOYas: 1yOJMpOBaHUE IJIsl MHBAJIUIOB MO CIYXY U 3PEHHUIO
3BYKOBOW M 3pHUTENbHON HH(poOpManuu; nyOaupoBaHUE HaAMMUCEH, 3HAKOB U HMHOM TEKCTOBOM U
rpaduyeckoil MHQPOpMAIMK 3HAKaMHU, BBINOJIHEHHBIMU peabedHO-TOUeUHbIM wpudToM bpaiins;
BO3MOKHOCTh TNPEI0OCTABICHNUS MHBAINIAM IO CIyXy (CIyXy M 3pEHHI0) YCIyT CypJOoNepeBOAYMKA
(TudrocypaonepeBoAUNKa); HAIMYKE AIBTEPHATUBHOW BEPCHUU OQPHUIIMATIBHOTO CaiiTa OpraHu3aIliu
(yupexxeHus) A UHBAJIUIOB IO 3PEHHUIO; MOMOIb, OKa3blBaeMas paOOTHMKaMM OpraHHU3aLUuu
(yupexnaeHus), NpoLIEAININMUA HeoOXoAaumoe o0yuyeHHe (MHCTPYKTHPOBAaHUE) IO COMPOBOXKICHUIO
MHBAJINJIOB B MOMELICHUAX OpraHu3aluu (yU4peXkAEHUs) W Ha HpuiIeraromieil TeppuTopun; Haauuue
BO3MO>KHOCTH MPEJOCTaBICHUS YCIYTH B TUCTAaHIIMOHHOM PEXXHUME WM Ha A0MY.)?

O Ja

[] Her (ykasarh kakuMu yciIyraMu He YOBIETBOPEHEI):
[1 Orcyrcrue ay6mupoBaHus is WHBAIMAOB MO CIOyXy M 3PEHMIO 3BYKOBOM M 3PUTENbHOM
nHpopManuu
[J OrcyrerBue ny6nupopanue Haamucell, 3HaKOB U MHOM TeKCTOBOH M rpaduueckoil uHbOpMaLuy
3HAaKaMH, BHIIIOJIHEHHBIMU pelibe(HO-TOUeuHbIM IpudToM bpaitns
[J OrcyrcTBie BO3MOXHOCTH MpPEIOCTAaBIEHHS HMHBATHAAM 110 COyXy (CIyXy H 3pEHHIO) YCIyT
cypaomnepeBogunka (TuhIoCypIonepeBoIIUKa)
[J OrcyrcrBue ansrepHaTMBHON BepcHH O(GHMIMANLHOTO CaiTa OpraHM3anuy (YUpekKIeHHs) IS
VHBAJINJIOB 10 3pEHUIO
[0 He mnpomuu Heo6xomumoe oOyueHHe (MHCTPYKTMpPOBaHME) pabOTHMKM —OpraHM3aIluH,
OKa3bIBaIOIIME€ IOMOIIb IO COMPOBOXKICHUIO WHBAIUIOB B IOMEIICHUSX OpraHu3alud M Ha
IIpUJIEratoIled TEPPUTOPUI
[J OrcyrcTBiE BO3MOKXHOCTH IIPEIOCTABICHHS YCIYTH B AUCTAHIIMOHHOM PEXKHME HITH HA IOMY
] Musle (ykaxknuTe Kakie HIMEHHO)

9. YnogiieTBopeHbl Jin Bbl 100posKke/IaTeIbHOCTHIO H BEeKJIMBOCTHI0 PA00OTHHKOB OPraHu3anuu

O Ja



[J Her (yka3aTh KakuMH HE YJIOBJIETBOPEHBI):
[J O6ecneunparomux mepBUYHBbIA KOHTAKT M MH(pOPMHPOBAHHE MOJydaTels YCIyru (pabGOTHHKH
PETHCTPaTyphl, CIIPABOYHOM, IPHEMHOT'0 OTJIEJICHHS ¥ TPOYNe PAOOTHHUKH)
[] O6ecneunarommx HenmocpenCTBEHHOE OKAa3aHHE YCIyrH (COLMaibHbE PabOTHHKH, paGOTHUKH,
OCYIIECTBISIONINE IKCIEPTHO-PEAOUIUTAMOHHYIO TUATHOCTUKY U IpOoYre pabOTHUKH)
[ Ipu ucnonp30BanuMu AMCTAHIMOHHBIX (HOPM B3auMoAeHcTBHA (MO TenedoHy, MO SIEKTPOHHOM
oYyTe, C IMOMOIIBIO JJIEKTPOHHBIX CEpBUCOB (TIOAAYM 3JIEKTPOHHOrO oOOpamieHus (KamoOsl,
MPEAIOKEHUS ), TIOJTyYCHNE KOHCYJIBTAIlUH 110 OKa3bIBAEMBIM YCIIyTaM U TIp.)

] Muoit (ykaxuTe Kakoif IMEHHO)

10. Ioan3oBanuch Jau Bbl KaKHUMH-IM00 AUCTAHIMOHHBIMH CHOCO0AMH B3aMMOJCHCTBUSL €
opranmsanme (resedoH, 3JIEKTPOHHAS I04YTA, JJIEKTPOHHBLIH cepBuc (dpopmMa mnogayu
3JIeKTPOHHOI0 o0paieHus (AaJa00bl, NpPeAI0KeHusl), oJydeHHe KOHCYJIbTAUMHU 10 0Ka3aHHbIM
ycJyram)

O] Jda
[1 Her (nepexon k Bonpocy 11)

11. 'oToBbl i Bbl peKoMeH10BATH IAHHYI0 OPraHU3ANMI0 POACTBEHHUKAM M 3HAKOMBIM (WJIH
Moriu Obl Bbl ee pekoMeH10BaTh, ecJiv 0bl ObLIa BO3MOKHOCTH BHIOOPA Oprann3anuu)?

O Ja
O Her

12. YnoBiieTBopeHbl Jin Bbl Opranu3aniuoHHBIMHY yCJIOBHSIMH NPEJIOCTABJICHHUA YCIYT (rpadpukom
pa6oTbl opraHu3auuu (OTAENCHMs, OTIEIBHBIX CIEIHUATUCTOB, MEPHUOAMYHOCTHIO IMPUXO0JA
COLIMAJIbHOTO pab0OTHHMKAa HAa JIOM W I[poYHe); HABUTalMeill BHYTPH OpraHusanuu (Haaudue
MH(OPMALIMOHHBIX TaOMMYEK, yKa3aTesel, CHUTHAJbHBIX Tabyo, MH(GOpMaToB (MHPOPMAIIMOHHBIX
KHOCKOB, UHPOPMAIIMOHHBIX TEPMHUHAIIOB U TIp.)?

[ TMonycranuonapHas hopma COIMANBHOTO 00CTyKHBAHHS:
O Ja

[] Her (yka3aTh 4eM He yJOBIETBOPEHBI):

[J Cranuonapnas popma CONMATEHOTO 06CTyKUBAHHUS:
O a

[] Her (ykasaTs 9eMm He yOBIETBOPEHBI):

[] CoumansHoe 06CTyXMBaHHS HA IOMY:
O a

[] Her (ykasaTs 4eMm He yOBIETBOPEHBI):

13. YaoBaerBopeHbl iu Bbl B 11eJ10M yCI0BHAMH OKA3aHMS YCJIYI B OpraHu3anum’?

O Ja

[] Her (yka3aTh 4eM He yJOBIETBOPEHBI):




14. Bamu npeasioskeHus Mo yJay4llIeHUI0 YCJIOBUI 0Ka3aHUS YCJIYT B JaHHOW OpPraHu3alum:

Coo0mmnTe, MOKAJIYHCTA, HEKOTOPbIE CBeIEHUS O cede:

15. Bam moa

] Myxckoii
[1 XKencknit
16. Bam Bo3pact

[ 18-35
[ 36-45
[ 46-55
[ 56-65
] 66-75
[ 76-84
[ 85+

17. Ykaxure k kakoii rpynne Bel oTHOCuTECH?

IToxxuible rpaxaane (0T 55 et — keHIUHBI ¥ 0T 60 JIeT — My»XYUHBI)

CeMbs, umeronias 1eTeil ¢ orpaHUMY€HHBIMH BO3MOXHOCTSIMU 3/I0POBBS;

CeMbs, umeronias 1eTeil ~-MHBAIUI0B

CeMbs1, BOCIIMTHIBAIOILAS I€TEH-CUPOT U AeTel, OcTaBUIMXCS 0€3 MOMeYeHus: poanuTeei
uBamnael

WNnas xareropus (yKaxuTe Kakas UMEHHO)

Oooooo

18. Yxaxure ¢popMy COIHATLHOTO 00CTY:KUBAHNSI, IPH KOTOPOii ObLIA NMOJy4YeHa ycyra:
[ TMonycramuonaphas ¢popma coluanbHOro 00CTyKUBAHUS

[ Cranuonapras gopma cOMATbHOT0 00CTyKUBAHUS
[] CommansHoe 06cTyXnuBanus HA 1OMY

baarogapum Bac 3a yuyactue B onpoce!



I'masa 2. MeToauka pacyera nmoxkasareJei kayecTsa padoThl
OPraHu3alMii COUMAJIBHOI0 00CTyKUBAHUS

[TpenBapuTenbHbie pe3yabTaThl IPOBEICHUS UCCIEIOBAHUS, B TOM YUCIIE MPOESKTHI
pPEUTHHTOB, METOAMKa WX (OPMUPOBAHUSA M OOOCHOBAHUE PE3YJIHTATOB PEHTHHIOB,
Harpapisitorcs OOIIEeCTBEHHOMY COBETY Uil OOCYKIEHHS pe3yJIbTaTOB HE3aBUCUMOMN
OLIEHKHU B OTYETHOM nepuoe u pa3paboTKu IPEUIOKEHU
0 YJIYYIIEHUIO KauecTBa paObOThl OpraHU3aIfi COIMAIBLHOTO 00CTy>KUBAHUS.

XapakTrepucTuka 00X KpUTEPUEB M MOKa3aTeseil OLeHKH KauyecTBa
YCJI0BHI OKa3aHUA YCJIYT
1. Jns pacuera KOJMYECTBEHHBIX pE3yJbTATOB HE3aBUCUMOW  OLEHKU
yCTaHABJIMBAETCS CIENYIOIAasi 3HAYMMOCTb OOIIUX KPUTEPUEB OLICHKU KaYeCTBa yCIOBH
OKa3aHMs YCIYT:

Tabmuma 1
«3HaYUMOCTh OOIIMX KPUTEPUEB OIICHKU KaueCTBa YCIOBHUM OKa3aHUs YCIyT»
HanmeHoBaHme KpUTEpHS Koaddumment
3HAYMMOCTH

OTKPBITOCTh M JIOCTYIIHOCTH  WH(pOpMaruu 00

OpraHu3aIlii COIMAIBLHOTO 00CTYKMBaHUS 20%
KOM(DOPTHOCTH YCIOBUHM MPEIOCTABICHHS YCIYT 20%
JOCTYIHOCTh YCJIYT JIJI1 HHBAJIUJIOB 20%
100pOKeNaTENHHOCTD, BEXKIIUBOCTh pabOTHUKOB

OpraHu3alMi COIMAIBLHOTO OOCTYKUBAHUS 20%
YIOBJICTBOPEHHOCTH YCIOBUSIMU OKA3aHUS YCIYT 20%

CyMMa BENMYMH 3HAYMMOCTH OOIIMX KPUTEPHEB OLIEHKHM KayecTBa YCIIOBUM
okazanus ycayr coctapiigeT 100 mpoueHToB.

2. Copep’aHWe KPUTECPUEB OLICHKU XAPAKTEPU3YIOT MOKA3aTEId TAKOM OLICHKH.
3HAUEHHE II0KA3aTENEeH OIpPEAENIeTCSl COBOKYIHOCTBIO I1apaMETPOB, MOJIEKAINX
OLICHKE.

3. 3HadyeHMs IOKa3aTelIed OLEHKH OIPEHEISIIOTCS B COOTBETCTBHM C HX
napamMeTpaMu W WHIWKATOpaMHu, NPUBEACHHBIMH B Ta0muie 2 «XapaKTEePUCTHKU
II0Ka3aTeJiel HE3aBUCUMOM OLICHKH KayeCTBA YCIOBUN OKA3aHUS YCIIyD).

IMoka3aTesn, xapakTepu3ywiiue o0le KPUTEPUH OIIEHKH Ka4eCcTBa
yCJI0BHH 0Ka3aHUs YCJIYT OPraHu3anusMi B cepe cOHAIBLHOTO 00CTy:KMBAHUS
KpacnHoaapckoro kpasi.

N /i ITokaszarens MaxkcumansHasg | 3HAYNMOCTD 3HadueHne
BEJIMYMHA MoKa3aTelis | HOKa3aTes C
Y4ETOM €ro
3HAYUMOCTH

1. Kpurepuii "OTKpBITOCTh M JOCTYITHOCTh HHPOPMALIMU 00 OpraHu3anuu’




1.1.

CootBercTBHE uHpOpMauu 0
JeSITeIbHOCTH OPTaHU3alM1, pa3MeIeHHON
Ha OOINEAOCTYNHBIX HMH()OPMALMOHHBIX
pecypcax, IepedHo HHGpopMalMU U
TpeOOBaHUAM K HEH, YCTaHOBJIEHHBIM
HOPMAaTHBHBIMU IIPAaBOBBIMHU aKTAMHU:

- Ha UWHPOPMALMOHHBIX CTEHIaX B
MOMEIICHUH OpraHu3allny,

- Ha O(UIMAILHOM CaiiTe OpraHu3aluH B
UH(POPMALIMOHHO-
TEJIEKOMMYHUKAIIUOHHON ceTu
"UnTepuet".

100 6amtoB

30%

30 6amnoB

1.2.

Obecnieuenne Ha oQUUUATBHOM CalTe
OpraHu3aIuu HAIUYUs u
(bYHKIIMOHUPOBAHUS JTUCTAHIIMOHHBIX
croco0oB obpaTtHoI CBSI3U u
B3aMMOJICHCTBHS C MOJIyYaTEISIMH YCIIYT:

- renedoHa,

- 3JICKTPOHHOM MOYTHI,

- DJIGKTPOHHBIX CEpBUCOB (opma s
noJaun AJIEKTPOHHOIO
oOpartieHus1/5kano0bl/IpeTI0KEHUS; pa3aes
"HacTo 3agaBacMble BOIIPOCHI'"; TIOJyUYEHUE
KOHCYJIbTAIIMH 110 OKa3bIBAEMbIM yCIyraM 1
mp.);

- obecrieueHNe TEXHUYECKONH BO3MOKHOCTH
BBIPKEHUS TOJTydaTesIeM yCIyT MHEHHS O
Ka4eCcTBE OKa3aHUs yCIyT (HATMYHe aHKEThI
JUTS OIIPOCa TPAXKIaH WIIH TUTIEPCCHUIKU Ha
Hee)

100 6ammoB

30%

30 6amnoB

1.3

Houns IoJTyyaTesen YCIIyT,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
TIOJTHOTOW M TOCTYITHOCTBIO HH(OpMAIHH 0
JeSITeTbHOCTH OpPTaHU3aIMH, pa3MeTeHHON
Ha WH(POPMALIMOHHBIX CTEH/aX, Ha caiTe B
UH(POPMAIMOHHO-
TEJIEKOMMYHUKalMOHHOM ceTH "HTepHeT"
(B % ot o0mero uucia OMPOLICHHBIX
MOJTy4YaTeJIeH YCIIyT)

100 6atoB

40%

40 6a1oB

Hroro

100%

100 6amoB

Kpurepuii "KombopTHOCTS yC10BHi npeocTaBiaeHUs ycyr"

2.1.

OOGecnieyeHue B Opranu3anui KOMOOPTHBIX
YCIIOBHI ISl TIPEOCTABIICHHS YCITYT:

100 6astoB

50%

50 6amnoB




- Hanuuue KOM(OPTHON 30HBI OTIbIXa
(oxkupanus);

- HaJlM4uMe ¢ TOHSATHOCTh HaBUTALUU
BHYTpPU OpraHHU3aIIH;

- TOCTYITHOCTh MTUTHEBOM BOBI;

- HaJIM4ue M JOCTYMHOCTh CAHUTAPHO-
TUTUEHNYECKUX  IIOMEUIEHUH  (dunucrora
NOMEILEHNI, HaJIUyue MbUIA, BOIBI,
TyaJIeTHOM Oymaru u mp.);

- CAHUTApHOE COCTOSIHHE MOMEUICHUN
OpraHu3aIuii;

2.2.

Hous IoJIy4yaTeseu YCIIYT,
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO
yCIOBUH IpenocTaBieHus yciayr (B % oT

06]1161"0 Yuciia OIPOIICHHBIX nonyaneneP"I
yeayr)

100 6ammoB

50%

50 6amnoB

Hroro

100%

100 Gamios

Kputepuii "JloctynHOCTb yCiyr A MHBaIUI0B"

3.1.

Ob6opynoBanue TEePPUTOPHUH,
OpWIEralIied K oOpraHu3aluu, U €€
MOMEIIEHUN C y4eTOM AOCTYNHOCTH MJisi
MHBAJINJIOB!

- o0opynoBaHHWE  BXOJHBIX  TpyII
MaH1ycaMu/IoIbeMHBIMU IUIaT(GOpMamy;

- H&IWYME BBIJCJIEHHBIX CTOSHOK JUIS
aBTOTPAHCIOPTHBIX CPEACTB UHBAIUIOB;

- HaJIW4YMe aJaNTUPOBaHHBIX JHU(TOB,
NOpYYHEH, paclIMpeHHbIX  JIBEPHBIX
IIPOEMOB;

- HaJIM4re CMEHHBIX KPECe-KOJISCOK;

- HaJM4yue CIeHuatbHO 000pYyIOBaHHBIX
CaHUTAPHO-TUTMEHWYECKUX TOMEIICHUN B
OpraHu3aIu

100 6asutoB

30%

30 0amwoB

3.2.

ObecrieueHne B OpraHU3alMd YCJIOBUMN
JIOCTYITHOCTH, MO3BOJISIIOIINX WHBAJIUAAM
[I0JIy4aTh YCIyI'M HapaBHE C JPYTUMH,
BKJTIOYAS:

- TyOnupoBaHUE U1l HHBAIUOB IO CIyXYy
U 3PEHUI0 3BYKOBOM M  3pUTEIIBHOMN
uHpOpMaLNH;

- TyOnMpoBaHKWE HAAMUCEH, 3HAKOB U MHOU
TEKCTOBOM M rpaduyeckoi uHOpmMaIuu

100 6atoB

40%

40 bayutoB




3HaKaMH{,  BBINOJHEHHBIMH  pelibe(HO-
TOYEYHBIM MIpUGTOM bpaiiis;

- BO3MO>XHOCTh IPEI0OCTaBICHUS
WHBaJIMAAM MO CIyXy (CIIyXy M 3pEHHIO)
yCIIyT CypAOIepeBOIYNKA

(TrdocypaonepeBOAUNKA);

- HajIW4YuMe aJbTEPHATUBHON  BEpPCUU
ounManbHOro caiiTa OpraHu3aly B CETH
"NHTepHer" 171 MUHBAJIWIOB 110 3PEHMUIO;

- TIOMOIIb, OKa3blBaeMas pPabOTHUKAMH
OpraHu3aIiy, MPOLIEANINMU HEOOXOMMOe
o0yueHue (MHCTPYKTHPOBAHUE)
(BO3MOXHOCTh COTIPOBOXKICHUS
pabOTHUKAMU OpTaHU3AIINH ),

- HAJIMYME BO3MOKHOCTH TPEAOCTABIICHHUS
YCIIyTH B JUCTAHIIMOHHOM PEXHME WU Ha
JIOMY

3.3.

Joost noJyvaresien YCIIyT,
YIOBJIETBOPEHHBIX JIOCTYHHOCTHIO YCIYyT
uisi THBATHIIOB (B % oT oOmiero ymcia
ONpPOIICHHBIX  [OJIydaTeleH  yciayr -
WHBAJIU]IOB)

100 6asutoB

30%

30 0amoB

Hroro

100%

100 6amoB

Kpurepuii "/[oOpoxkenarenbHOCTb,

BCXKIIMBOCTD pa6OTHI/IKOB OopraHu3anuu

"

4.1.

Houns oIy yaTeseu yCIyT,
yJIOBJIETBOPEHHBIX

JO0OPO’KENATENbHOCTBIO, BEXJIUBOCTBIO
pabOTHUKOB OpraHH3aIlNH,
00€CTIeYNBAIOIINX TIEPBUYHBI KOHTAKT H
WHPOPMHUPOBAHUE  TONyYATeIsl  YCIYTH
(paOOTHHKHM  CTIPAaBOYHOH, KAaCCHpBI H
mpouee) npu HEIOCPEICTBEHHOM
oOpamenun B opraHuzanuio (B % OT
00IIero yuciaa ONpOoIIECHHBIX MOyyaTesne

yCIIyT)

100 6autoB

40%

40 6asuIoB

4.2.

Houns IoJTyyaTesen YCIIyT,
YIOBJIETBOPEHHBIX
JOOPO’KENaTENbHOCTBIO, BEXJIMBOCTHIO
paboTHUKOB OpraHu3alvH,
o0ecreynBaroIuX HETOCPEICTBEHHOE
OKa3aHHWE YCIyrd TMpH oOpalleHuu B
opranuzaiuio (B % oT oOumiero yucna
OTIPOILIEHHBIX MOyYaTesIel yCIIyr)

100 6atoB

40%

40 6as1oB




4.3.

Houns IoJIyyaTesieu yCHyT,
YIOBJIECTBOPEHHBIX
JOOPOKENATENBHOCTBIO, BEXKIIUBOCTHIO
pabOTHUKOB OpraHu3aIu npu
UCTIOJIb30BaHUM  JIUCTAHIIMOHHBIX  (OpPM
B3auMoOJIecTBUSA (1m0  TenedoHy, IO
ANEKTPOHHOW  IOYTE, C  ITOMOULIBIO
AIIEKTPOHHBIX CEpBHUCOB (momaun
AIIEKTPOHHOTO
oOparneHus/Kano0/mpeUI0KeHH, 3aImucu
Ha  TOJyYCHUE  YCIIyTH, TOJIy4YCHHUE
KOHCYJIBTAIMH 110 OKa3bIBAEMbIM yCIyTaM
mp.)) (B % OT 0o01ero unciaa ONpoIIeHHbBIX
NoJTy4aTesie yCayr)

100 6amtoB

20%

20 0au1oB

Hroro

100%

100 6amtoB

Kpurepuii "Y 10B1€TBOPEHHOCTh YCIOBUSIMH OKa3aHUsI yCiyr"

5.1.

o nostygareien yciyr, KOTOpbIE TOTOBBI
PEKOMEH1I0BaTh OpraHU3aIII0
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBI €e
PEKOMEHI0BaTh, ecln ObI ObLIa
BO3MOXXHOCTh BbIOOpa opranuzanuu) (B %
oT o01ero qyclia ONPOLIEHHBIX
MOJIy4yaTese yCiIyr)

100 6ammoB

30%

30 6amnoB

5.2.

Hous noJTyyaTeseu YCIIyT,
YIIOBJIETBOPEHHBIX ~ I'padUKOM  paboThI
opranm3aiu (B % OT ofmero yucna
OTIPOLICHHBIX MOJIydaTeseil yciyr)

100 6amoB

20%

20 6aIoB

5.3.

Houns [oJIyyaTeseu yCHyT,
YAOBJIETBOPEHHBIX B LEJIOM YCIOBUAMU
OKa3aHMs yciayr B opranusauuu (B % oOT
00I1ero 4yuciaa ONpOoIIESHHBIX MOyyaTesei

yCIIyT)

100 6autoB

50%

50 6amnoB

Hroro

100%

100 6amoB




IMopsiiok pacyera nmoka3sareJeii, XapaKkTepu3yOIIUX 001[He KPUTEPUH
OIIEHKH Ka4YecTBa

1. 3HaueHre mapaMmeTpa, BBIPAKEHHOTO B MPOIICHTAX, MEPEBOAUTCS B 3HAUCHUC

nmapameTpa, BRIpaXXEHHOTO B 0ajiax, CIeayIonuM 00pa3oMm:
1% = 1 6ay.
2. 3HaYCHUS TIOKa3aTeliel 1o KaXJI0My KPUTEPHIO PACCUNTHIBACTCS IO GopMYyIIe:
M= mmi)/Ji,

rIe M — IOPSAIKOBBIN HOMEpP KpUTEPHS OIICHKU KadecTBa, M=1..5;

| — IOPSIKOBBIN HOMEp MOKa3aTells OLICHKH KadecTsa, 1=1..3;

] — HOPSAAKOBBIA HOMEp IapaMeTpa MoKa3aTess OlCHKH KauecTsa, j=1..2;

Hpij — 3HAYCHHE |-TO TapaMeTpa Mo I-OMy TOKa3aTelo OLEHKH M-TO KpHUTepus,
B Oayunax;

Ji — KOJIMYECTBO YUNTHIBAEMBIX ITAPAMETPOB I-0T0 TTOKa3aTesl OICHKN KauyeCTRa.

1lo kpumeputo 1 «Omkpoimocms u 00CMYnHOCMb UHDOpMayUU 00 Op2aAHU3AYUUY»

— I — s3nayenwe mnokaszatens 1.1, paccuuTBIBae€TCS Kak CpeIHss
apudmMeTndecKas BelIMunuHa 3HaueHui ero napametpos (1.1.1 u 1.1.2):

M= (my.11 + 1312)/2,

KOJIMYECTBO PA3MEIICHHBIX MAaTEPUAJIOB
rae  mi11,112=( KOJINYECTBO MATEPUATIOB, PA3MEILICHUE KOTOPBIX )*x100;
SIBJIIETCSI HEOOXOIUMBIM B COOTBETCTBHUH C
YCTaHOBJICHHBIMU TPEOOBaHUSIMU

— TI%, — 3Hauenwue nokazarens 1.2:
1_
[I=1m21,

rIe  I121— 3HAYCHHUE MapaMeTpa, ONPEEICHHOE B COOTBETCTBUHU CO 3HAYCHUEM
WHIMKaTOPOB MMapaMeTPOB OLICHKU W3 TabJUIIbI 2, B Oajiax;

— I3 — 3nadyenme mnokaszatens 1.3 paccuUMTHIBAETCSs KaK — CpeIHSs
apudMeTHIeCcKasi BeJIMUMHa 3HaueHu# ero napametpos (1.3.1 u 1.3.2):

T's= (my31 + m132)/2,
KOJIMYECTBO MOJIydYaTesiel yCayr, yAOBIETBOPEHHBIX
KaueCTBOM, TTOJIHOTOW U IOCTYITHOCTHIO HH(POPMAIIUU O
JESATEIbHOCTH OPraHu3aluy, Pa3MEICHHON Ha cteHaax B )x100;
MIOMEIICHUSIX OPraHU3alNI
o0111ee YMCII0 ONMPOILIEHHBIX MOTyYaTene yciayr

rac Il131-=

(




KOJIMYECTBO IMOJIy4YaTeJIel YCIIyT, YIOBIETBOPEHHBIX
KaueCTBOM, TTOJIHOTOU U JOCTYITHOCTBIO HH(OpMAIUH O
JEeSITEIbHOCTH OPTraHU3aIMHY, PA3MEIICHHON HA CAaTax B

cetu «MHTEpHET)
00IIee YMCITO OMPOIICHHBIX MOTyYaTeNe yCiayr

)x100.

M132= (

Lo xpumeputo 2 «Komghopmmuocmse ycrosuii npedocmasieHus yCiya»
— I1?,— 3Ha4enue nokazaresns 2.1:
1= 21 1,
r7€ T211— 3HAYCHUE MapameTpa, ONpeeICHHOE B COOTBETCTBUU CO 3HAYCHUEM
HHJIUKATOPOB MapaMeTPOB OLICHKU U3 TaOIHIIGI 2, B Oasiax;
— T1?%, — 3Ha4yeHue mokazarens 2.2:
%= 1231,

KOJIMYECTBO MOTyYaTeNeH yCayrT, YI0BIETBOPEHHBIX
KOM(OPTHOCTBIO TPENOCTABIEHUS YCIIYT

rae ma21=( - )x100.
00II1ee YMCIIO OMPOIICHHBIX MOTydYaTene yeiayr
Ilo xpumeputo 3 «/[ocmynHocms yciye 015 UHBATUOO8Y
— II%; — 3HaueHue mokazaTens 3.1:
3 _
IT*1= 1311,
r7Ie  Ti311— 3HAYCHUE TApaMeTpa, OMPEICIICHHOS B COOTBETCTBUU CO 3HAYCHUEM
UHIMKATOPOB MMapaMeTPOB OLIEHKHU U3 TaOJIMLIbI 2, B Oaiax;
— TI3, — 3HaYeHwMe MoKazaTesd 3.2:
3 _
I[IP=1321,
r7e  II321— 3HAYCHHE MMapaMeTpa, ONpeeICHHOS B COOTBETCTBUHU CO 3HAUCHHEM
MHJIUKATOPOB MapaMEeTPOB OIICHKH M3 TaOIHITI 2, B Oajiax;
— II3; — 3Hauenue mokaszaTens 3.3:
3 _
[IP3= 11333,
rae 1333 KOJIMYECTBO MOTYUYaTENIeH YCIyT, YIOBICTBOPEHHBIX )x100

=( JIOCTYITHOCTBIO YCJIYT JJIsl HIHBAJIAJIOB




o0111ee YMCIIO OMPOIICHHBIX MOJIydaTesIei yCuyr -
VHBAJINJIOB

Ilo kpumeputo 4 «/JobpodrcenamenbHoCmyb, 8eAHCIUBOCHb PAOOMHUKOE OPSAHU3AYUL
KYIbmypoly

— T1*, — 3Hauenme nokasarens 4.1:
4 _
M=rm411,

KOJIMYECTBO IOJIy4aTeseil yCiIyr, yA0BIETBOPEHHBIX
JI00pO’KEeNaTeNbHOCTD., BEKIMBOCTHIO pAOOTHUKOB
IN€ 1411=  opraHu3anuy, 00eCreynBaIOIIUX IEPBUYHBIA KOHTAKT U )x100;
( MH(}OPMUPOBAHKE IIOJIydaTENs] YCIYTH ’
o011ee YMCIIO ONPOLIEHHBIX OJIydaTeae yCciIyr

— TI*, — 3Hauenue nokasarens 4.2:
4 _
=421,

KOJIMYECTBO IOJIyYaTelIe yCIIyr, YAOBJIETBOPEHHBIX
NOOPOXKENATENBHOCTb., BEKIMBOCTHIO pAOOTHUKOB
rae  Ig21= OpraHM3alyy, 00eCeYnBaOIINX HEMOCPEICTBEHHOE )x100;
( OKa3aHUe yCcIyru
oO1iee YMCIIO ONMPOLIEHHBIX MOJIyYaTeIeil yeiayr

— I1*; — 3HaueHue nokazatens 4.3:

T%3= 431,
KOJIMYECTBO IMOJIy4aTeIEH YCIYT, YIOBIETBOPEHHBIX
JTOOpOXKETATEITLHOCTD., BEKJIUBOCTHIO PAOOTHHKOB
A€ M431= opra"du3amnyy IpH UCIOJIH30BAHUH JUCTAHIIMOHHBIX (hOPM )x100.
( B3aUMOJICUCTBUS
00111€€ YMCIIO OMPOIIECHHBIX MOJyYaTesie ycayr

ITo xpumeputo 5 « Yooenemeopennocmu ycioeuami OKa3anus Yeiy2y
— TI°, — 3nauenwue nokasarens 5.1:

5 _
P1=1n5.11,



rac

KOJIMYECTBO IMOTy4YaTEeNeH YCIyT, KOTOPHIE TOTOBBI
PEKOMEHIOBATh OPTraHU3AIUIO POACTBEHHUKAM H
rae msia1= ( 3HAKOMBIM (MOTJIA ObI PEKOMEHIOBATh) )*100;
o0I1Iee YMCIIO OMPOIICHHBIX MOJIydaTeae yciyr

5 _
IP= 1521,

KOJIMYCCTBO Honyaneneﬁ YCIyr, YAOBJICTBOPCHHBIX
OpraHn3alilMOHHBIMHU YCJIOBUAMHM OKA3daHUA YCIYT )X 100:
9

rae Ms21= ( -
O6HI€€ YUCJIO OIMPOMICHHBIX ITOJIYYATCIICU YCIIYT

— II°; — 3HaueHue mokaszaTensd 5.3:

5 _
I[P3=1n531,
KOJIMYECTBO TIOIydaTeN el yCiyT, yAOBIETBOPEHHEIX B
11€JIOM YCJIOBUSAMH OKa3aHUs YCIYT B OPraHU3alnu )x100

rae  ms3i=( -
o011ee YHCIIO ONMPOIIEHHBIX MMOTyYaTeNne yciayr

3. UroroBas ouenka mo kputeputo K B Oamnmax misg Kaxaou opraHu3aiuu
onpeaensieTcs Kak cyMMa 0aJuioB MO BCEM MTOKA3aTENSIM IO JAHHOMY KPUTEPHIO C Y4ETOM
UX 3HAYUMOCTH:

K™= amxIT"; = am xIT™; + a"pxI1™p + aMsxI1™s,

e M — NOPSJIKOBBIN HOMEP KPUTEPHS OIIEHKH KadyecTBa, M=1..5;
| — OPSAKOBBIN HOMEP MOKa3aTells OLIEHKH KadecTsa, 1=1..3;
[1™; — 3HaYeHHs 1-TO MOKa3aTeIIsA 0 M-My KPUTEPUIO, B Oayliax;
a™j - 3HAYMMOCTH ITOKa3aTeIs.

4. HroroBas oOLEHKa KadyecTBa YCJIOBUM OKa3aHUs YCIYr B OpPraHU3alnH
onpenensieTcss Kak cymma OajuloB MO BCEM KpPUTEPHUSM IJisi JaHHOW OpraHu3aluu C
y4E€TOM UX 3HAYMMOCTH:

Sy =Yb™xK™, = bixKL, + b2xK2, + b3xK3,+ b*xK4, + bBxKS,,

N — HOMEp OpraHU3alUU KYJbTYpHI JJIsi KOTOPOH PacCUMTHIBAECTCS UTOrOBasl OLEHKA Sp,
n=1..N;
N — KOJIM4eCcTBO OpraHU3alnid, B OTHOILIEHHH KOTOPBIX ITPOBE/ICHA OLICHKA B KOHKPETHOM
OTpacii KyJbTypbl B KOHKPETHOM cyObekTe PD;

M — NOPSIKOBBII HOMEP KpUTEPHUS OLIEHKU KadecTBa, M=1..5;

K™, — 3Ha4eHuss M-ro Kpurepus B N-0if opranu3anuu, B Oanax;

b™ — 3HAaUMMOCTH M-TO KpHUTEPHSI.



I'/TABA 3. Pe3yabrarhbl OLIEHKH KAa4ecTBa YCJIOBHIl OKAa3aHHMSA YCJIYT,
NPeA0CTABISAEMbIX OPraHM3alUAMHU  CONHUAJBHOrO  O0cay:xkuBaHus (C
NpUMeHeHueM O0a/JIbHOM CHUCTeMbl W B TNPOLEHTHOM COOTHOLIEHHMH), IO
OpPraHu3anusaM

Opranuszannu B cepe connaabHOro oocay:;xknBanus Kpacuogapckoro kpas.

1.1. IToka3zareab «CooTBeTCTBHE HHPOPMAITUH O JICSITEIHHOCTH OpraHu3aIuu
(yupexaieHus), pa3MelIeHHOW Ha 001eJ0OCTYITHBIX HH(POPMAIMOHHBIX pecypcax,
€€ CoJIep KaHMI0 U TIOPSAAKY ((hopMe) pa3MeIieH s, yCTaHOBICHHBIM
HOPMATUBHBIMU IMPABOBBIMU aKTAMID)

Nen/m HaumeHoBaHHe 3Hauenune 3HaueHnne 3HaueHne
YUpe:KIeHus noKa3aTeJs napamerpa nmoKa3arteJss ¢
y4yeToM
3HAYMMOCTH
KpUTepus
1. I'KY CO KK 100 100 30
«ApmaBupcKui

peabHITUTAITMOHHBIA IEHTP
JUIsL IETEW U MOJIPOCTKOB
C OTpaHUYCHHBIMU
BO3MOXKHOCTSIMHI
2. I'KY CO KK «Anmnepckuit 100 100 30
peaOUIUTAIIMOHHBINA IEHTP
JUISL IETE€ U MOJIPOCTKOB C
OTpaHUYEHHBIMU
BO3MOKHOCTSIMI)
3. I'KY CO KK 100 100 30
«'ynpKeBHUCKUN
MHOTOMNPOGUITbHBIN
peadMIUTAITMOHHBIN
HEHTP»
4, I'KY CO KK «Eiickuit 100 100 30
MHOTOTPOGUITHHBII
peadMINTAITMOHHBIN
HEHTP»
5. I'KY CO KK «Kanesckoit 100 100 30
peadMIUTAIIMOHHBII LIEHTP
JUISL IET€ U MOJIPOCTKOB C
OTpaHHYEHHBIMU
BO3MOKHOCTSIMID)Y
6. I'KY CO KK 100 100 30
«KopeHoBckuit
peabUITUTAIIMOHHBIA IEHTP
JUISL IET€ U MOJIPOCTKOB C
OTpaHHYEHHBIMU
BO3MOKHOCTSIMI)
7. I'KY CO KK 100 100 30
«KpacHonmapckuii



10.

11.

12.

13.

14.

15.

16.

peabUIUTAIIMOHHBIA IEHTP
JUISL IeTEeH U MOJAPOCTKOB C
OTpaHUYEHHBIMHU
BO3MOXKHOCTSIMUY

I'KY CO KK «KpbiMckuii
MHOTONPOGUITbHBIN
peadbIUTalIMOHHBIN
LHEHTP»

I'KY CO KK
«KypranuHckuii
MHOTOITPO(UITbHBIN
peaduINTallMOHHBIN
LHEHTP»

I'KY CO KK
«JIazapeBckuii
peaOUIUTAIIMOHHBINA HEHTP
JUISL IETe U MOIPOCTKOB C
OTpaHUYEHHBIMU
BO3MOKHOCTSIMU

I'KY CO KK
«HoBokybanckuit
MHOTONPOGUITbHBII
peadMIUTAIMOHHBIN
HEHTP»

I'KY CO KK «Cesepckuit
peaOUIUTAIIMOHHBINA IEHTP
JUISL IET€ U MOIPOCTKOB C
OTpaHUYEHHBIMU
BO3MO>KHOCTSIMI

I'KY CO KK
«bemopeueHcKkui
KOMIUTIEKCHBIN IIEHTP
peaduIuTaIuu IeTe-
WHBaJIHIOBY

I'KY CO KK
«Temprokckun
peaOuINTallMOHHBIA LEHTP
JUISL I€TE€ U TIOIPOCTKOB C
OTpaHUYCHHBIMH
BO3MOKHOCTSIMU»

I'KY CO KK «CouunHckuit
peadbuIUTAIIMOHHBIA LEHTP
JUISL I€TE€W U MOJIPOCTKOB C
OTpaHHYCHHBIMH
BO3MOKHOCTSIMU»

I'KY CO KK
«Tounucckmii
peaOUIUTAIIMOHHBIA LEHTP
JUISL IET€ U OIPOCTKOB C
OTrpaHUYEHHBIMU
BO3MOKHOCTSIMU»

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

30

30

30

30

30

30

30

30

30



17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

I'KY CO KK
«Tuxopenkuit
peadMINTAIIMOHHBIN
LEHTP»

I'KY CO KK
«HoBopoccuiickuii
KpacBOM KOMIUIEKCHBI
HEHTp peaduInTaluu
JleTed ¥ TIOJAPOCTKOB C
OTpaHUYEHHBIMU
BO3MOKHOCTSIMU»
I'KY CO KK «AOuHcKkuit
KOMIUIEKCHBIN LIEHTP
peadwIMTaIH
WHBAJIAIOB

I'KY CO KK
«ITpumopcko-AxTapckuii
KOMILIEKCHBIA LIEHTP
peadunuTaun
WHBAJIUIOBY

I'KY CO KK
«benopeyeHckuit
KOMIUIEKCHBIN LIEHTP
peadmIUTaINH
WHBAJIAIOBY

I'KY CO KK
«KpsLoBcknii
KOMILIEKCHBIA LIEHTP
peadunuTaIn
MHBAJIAIOBY

I'KY CO KK
«JIenuHrpaackuit
KOMIUIEKCHBIA LIEHTP
peadunuTaIu
WHBAJIAIOB

I'KY CO KK
«MocToBcKui
KOMILIEKCHBIA LIEHTP
peabwuTanu
WHBAJIUIOB

I'KY CO KK
«HoBopoccutickuii
KOMILIEKCHBIA LIEHTP
peaduuTaIn
WHBAJIUIOB

I'KY CO KK
«OTtpagHeHCKui
KOMIUIEKCHBIN LIEHTP
peabunuTau
WHBAJIAIOB

I'KY CO KK
«I1lepObuHOBCKMIA

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

30

30

30

30

30

30

30

30

30

30

30



28.

29.

30.

31.

32.

33.

34,

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

KOMIUIEKCHBIN LIEHTP
peadmIUTaK
WHBAJIUIOB

I'AY CO KK «Kpaesoit
KOMIUIEKCHBIN LIEHTP
peaduIuTallii UHBATHIO0B
«MenyHuna»

I'AY CO KK
«TumareBckui
KOMILIEKCHBIA LIEHTP
peaduuTaun
WHBAJIAIOBY

I'KY CO KK «AOuHnckuit
CPLIH»

I'KY CO KK «Ananckuit
CPLIH»

I'KY CO KK
«Anmeponckuit CPIIH»
I'KY CO KK
«Apwmasupckuii CPLIH»
I'KY CO KK
«benopeuenckuit CPLIH»
I'KY CO KK
«BricenkoBckuit CPLIH»
I'KY CO KK «/Ilunckoi
CPLIH»

I'KY CO KK «Eiickuit
CPILIH»

I'KY CO KK
«KamprmeBatckuit CPIIH»
I'KY CO KK «Kanesckoii
CPILIH»

I'KY CO KK
«Kpacnonmapckuit CPLIH»
I'KY CO KK «CPIIH moc.
Ky6anckas cremnby

I'KY CO KK
«Kypraaunckuit CPLIH»
I'KY CO KK «KymieBckuit
CPILIH»

I'KY CO KK
«Jlennnrpaackuii CPLIH»
I'KY CO KK
«HoBoky6anckuii CPLIH»
I'KY CO KK
«HoBopoccurickuit
CPLIH»

I'KY CO KK
«Otpanuenckuit CPLIH»
I'KY CO KK «ITaBnoBckuii
CPLIH»

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30



49.

50.

51.

52,

53.

54,

55.

56.

S7.

58.

59.

60.

61.

62.

63.

I'KY CO KK
«ITpumopcko-AxTapckuid
CPLIH»

I'KY CO KK «CnaBsiHCcKHit
CPLIH»

I'KY CO KK
«Tumamesckuit CPLIH»
I'KY CO KK «Ycnenckuit
CPLIH»

I'KY CO KK «¥Yctb-
Jlabunckuiit CPIIH»

I'KY CO KK «Adunckuii
LEHTpP MOMOIIH JACTSIM,
octapmumcs 6e3
IIONICYECHUS POJUTENICH
I'KY CO KK «AxTbIpcKkuit
LEHTpP HOMOILLIY AETSIM,
octapmumcs 6e3
IIONICYECHUS POJUTEIEH
I'KY CO KK
«KpacHonapckuii
KOMIUIEKCHBIN LIEHTP
MIOMOILU JETSAM,
ocTaBIIUXcs 0e3
MONIEYECHUS] POJUTENEH
I'KY CO KK
«MenBenoBCKU LEHTP
MTOMOIIU JIETSM,
octaBmumcs 6e3
MIONICYECHUS POJUTENIEH,
uMenu ['epos Tpyna
Ky6anu A.T'.
[{eOymneBcKkoit»

I'KY CO KK «FEiickmnit
JETCKHUI IOM-UHTEpPHAT
I'KY CO KK
«KpOnOTKUHCKHI 1eTCKUI
JIOM-HHTEPHAT»

I'KY CO KK «JIabunckuit
JIETCKUW IOM-UHTEPHAT
I'KY CO KK
«OTpagHEHCKUI IETCKUN
JIOM-UHTEPHAT»

I'KY CO KK
«KpacHomapckuii kpaeBoii
KPU3HUCHBIN LIEHTP»

I'KY KK «YcTb-
JlaGuHCKM oM pedeHKa
CIIEHNAIU3UPOBAHHBIN IS
JIETEeH C OPraHuYeCKUM
MOpaXEHUEM IIEHTPaIbHON

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30



64.

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

HEPBHOW CUCTEMBI C
HapyUICHUEM MCUXUKI
I'BY CO KK
"ApMaBUpPCKUHN TOM-
WHTEpHAT JJIs
MpecTapesbiX U
AHBAIUIOB"

I'bY CO KK
"BproxoBeukuit 10M-
WHTEpHAT JJIA
MpecTapenbiX U
HHBAJIUIOB"

I'BY CO KK
['eponTONMOTrMUECKUI
uentp "Exarepunonap”
I'BY CO KK
"T"opsiuekITIoueBCKOM 10M-
WHTEpHAT JJIs
MpecTapenbiX U
WHBAIUIOB"

I'BY CO KK
"I'ynbpkeBUUCKHIA TOM-
WHTEpHAT JJIS
npecTapesbiX U
AHBAIUIOB"

I'BY CO KK
"KaMpIIeBaTCKUI TOM-
WHTEpHAT AJIs
MpecTapenbiX U
AHBAJINIOB"

I'BY CO KK
"KypranuHckuii 1oM-
WHTEpHAT AJIs
MpecTapenbiX U
AHBAIUIOB"

I'bY CO KK
"JleHuHTpaICKUIl 1OM-
WHTEPHAT JJIS
MpecTapenbiX U
AHBAIHIOB"

I'BY CO KK "MocTtoBckoit
JIOM-WUHTEPHAT IS
MpecTapenbiX U
HHBAJIUIOB"

I'bY CO KK
"MuxanimoBCcKui
CHEIHAJILHBIA JJOM-
WHTEpHAT JIA
MpecTapenbiX U
HHBAJIUIOB"

I'BY CO KK
"HanexHeHCcKun

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

30

30

30

30

30

30

30

30

30

30

30



75.

76.

77,

78.

79.

80.

81.

82.

83.

84.

85.

CIIeUaIbHBIA JOM-
MHTEpHAT JJIs
MpecTapenbiX U
WHBAJIUI0B"

I'bY CO KK
"Hedreropckuii qom-
WHTEpHAT JJIs
pecTapesbix U
AHBAJINIOB"

I'bBY CO KK
"HoBopoccuiickuit 1om-
MHTEpHAT JJIs
MpecTapenbiX U
UHBAIUI0B"

I'bY CO KK
"OTpalHEHCKUI JOM-
WHTEpHAT JJIs
pecTapesnbix u
AHBAIIHIOB"

I'bBY CO KK "CnapsiHcknii
JIOM-UHTEPHAT IS
pecTapenbix u
AHBAIUIOB"

I'bY CO KK "Tuxopeukwuit
JIOM-HUHTEPHAT IS
MpecTapemnbiX U
AHBAIIUIOB"

I'bY CO KK "YcTb-
JlabuHCKMI TOM-UHTEpHAT
JUTSL TIpECTapenbIX U
AHBAIIUIOB"

I'bY CO KK
"[lIxypuHCKUH 10M-
WHTEpHAT JJIs
MpecTapenbiX U
AHBAJINIOB"

I'BY CO KK "JIabuHCkuit
JIOM COIIMaJIbHOTO
oOciry>xuBaHus"

I'bY CO KK

" ANIepoHCKUi
IICUXOHEBPOJIOTNYECKHUN
uHTEpHaT"

I'bBY CO KK

" ApXaHIeJIbCKHUM
IICUXOHEBPOJIOTNYECKHUN
uHTEpHAT"

I'BY CO KK

" ApMaBUpPCKUI
MICUXOHEBPOJOTHYECKHIT
uHTEpHAaT"

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

30

30

30

30

30

30

30

30

30

30

30



86.

87.

88.

89.

90.

91.

92.

93.

94,

95.

96.

97.

98.

I'bY CO KK
"ApMaBUpPCKUI
peaOuUIUTallMOHHBIA LEHTP
JUIS1 JIUL] C YMCTBEHHOM
OTCTaJI0CThIO"

I'bY CO KK
"BEICEIIKOBCKHI TOM-
WHTEpHAT AJIs
MpecTapembiX U
HHBAJIUIOB"

I'bBY CO KK "Eiickuit
MICUXOHEBPOJIOTNYECKUM
uHTEepHat"

I'bY CO KK "Kuesckuii
MICUXOHEBPOJOTHYECKHIT
MHTEepHAT"

I'bY CO KK
"KoHCcTaHTUHOBCKUI
MICUXOHEBPOJOTHYECKHIT
UHTEepHAT"

I'bY CO KK
"KopeHoBckuit
MICUXOHEBPOJOTHYECKHIT
UHTEepHAT"

I'bY CO KK
"KponoTkuHCKHiA
MICUXOHEBPOJOTHYECKHIT
UHTEpHaT"

I'bY CO KK
"KpacHoapmeiickuit
MICUXOHEBPOJIOTNYECKUM
uHTEepHat"

I'bY CO KK
"Men